YTBEpXKaeH
Bankom Poccum
(MpoTokon Ne KOHIM-29 ot 01.10.2024)

BA30BbIA CTAHOAPT
3ALWNTbI NPAB U UHTEPECOB ®U3NYECKUX U OPUOUYECKUX
Ny - NONYYATENEU ®UHAHCOBbIX YCIYT, OKA3bIBAEMbIX YNEHAMMU
CAMOPETYJIMPYEMbIX OPFAHU3ALIUA, OB bEOUHAIOLLMX CTPAXOBbIE
OPTAHU3ALUMN N UHOCTPAHHBIE CTPAXOBbIE OPFTAHU3ALIUU

HacTosawmn 6a3oBbin cTaHAApT 3aWmThl MPaB U MHTEPECOB (PU3NYECKMX N HOPUANYECKMX UL
— nonyyatenen (OUMHaHCOBLIX YCIYr, OKasblBaeMbIX YfieHaMu caMoperynupyemMblx OpraHusauum,
00beMHALWMX CTpaxoBble OpraHu3auMmM W MHOCTPaHHble CTpaxoBble oOpraHusauun (ganee
cooTBeTcTBEHHO — CTtaHgapT, camoperynupyemasi opraHu3auusi, CTpaxoBLUMK), paspaboTaH Ha
OCHOBaHMM cTaten 4 un 5 degepanbHoro 3akoHa oT 13 wonsa 2015 roga Ne 223-93
«O camoperynupyembix opraHmsaumax B cdepe ¢HUHAHCOBOro pblHKa», B COOTBETCTBUMM C
TpeboBaHMAMN HOpMAaTMBHOIO akta baHka Poccuu, npuMHATOro Ha OCHOBaHUKM 4acTu 2 cTatbu 5
yKa3aHHOro oegeparnbHOro 3akoHa 1 yCTaHaBnMBatoLLEero nepedeHb oba3aTenbHbIX 4518 pa3paboTku
camoperynmpyemMbiMu opraHnsaumsimm B cdpepe pMHaHCOBOro pbiHKa, 06beANHSOLWNMM CTPaxXoBble
OpraHvM3aLmmn 1 MHOCTPaHHbIEe CTPaxoBble OpraHmn3aLumm, CTpaxoBbix 6pokepoB, 6a30BbIX CTaH4APTOB
n TpeboBaHUAX K WX COAEPXaHWIO, a Takke nepeyeHb onepaunn (cogepxaHve BMAOB
AEATENbHOCTM) CTPaxXOBblX OpraHu3auui, WHOCTPaHHbIX CTPaxOBbIX OpraHM3auun, CTPaxoBbiX
BGpokepoB Ha (OMHAHCOBOM PbIHKE, noasexallmx cTaHaapTU3auun.

HacTtoswuii ctaHpapT onpegensieT OCHOBHble NPUHUMMBI B 00MacTu 3aWuTbl NpaB U
MHTepecoB nony4artenein UHaHCOBbLIX YCNYr U yCTaHaBnNMBaeT TpeboBaHUsi, KOTOPbIMU CTpaxoBble
OopraHu3aLMn U MHOCTPaHHbIE CTPaxOBble OpraHM3auun OOMKHbl PYKOBOACTBOBATLCS B MpoLecce
OCYLLECTBINEHNS CTPaxOBON AEATENBbHOCTY.

1. O6LWme nonoxeHus

1.1. NMpeamert perynupoBaHus n ccepa npumeHeHusa CrtaHpapra
1.1.1. CtaHgapT NpUHAT B LensX:

1) obecneyeHnss cobrniogeHns M 3awmTbl NpPaB M 3aKOHHbIX MHTEPECOB Monyyatenen
(PUHAHCOBLIX YCNYr, OKa3blBa€MbIX CTPaxOBbIMW OpPraHM3auusMn U MHOCTPAHHLIMU CTPaxXOBbIMU
opraHusaumsamu;

2) npegynpexaeHnss He4oGPOCOBECTHBLIX MPAKTUK B3aMMOAENCTBMS CTPaxXoBbIX OpraHn3auui
M MHOCTPaHHbIX CTPaxXoBbIX OpraHM3aLuii ¢ nonyyaTensMm UHaHCOBbIX YCYT;

3) NOBbIWEHNS NHPOPMALMOHHOM OTKPLITOCTU CTPaxoBOro pbiHka B Poccuiickon ®egepaunm,
a TaKkKe MOBbILWEHUA YPOBHA (PUHAHCOBOW FPaMOTHOCTU U MHAOPMUPOBAHHOCTU nNony4vartenemn
(PUHAHCOBLIX YCryr O AeATEeNbHOCTU CTPaxOBblX OpPraHM3auuin M MHOCTPAaHHbIX CTPaxoBbiIX
opraHusauumm, o cogepxaHun UHaHCOBON ycnyru;

4) noBbILLEHNA Ka4ecTBa (*)VIHaHCOBbIX ycnyr, oka3blBaeMbIX CTpaxoBbiMW OpraHn3aunamMmm m
MHOCTPAHHbIMU CTPaxoBbIMKN OpraHn3aunAaAmMn.

1.1.2. CtaHpapT obasateneH K NPUMEHEHNI0 BCEMWU CTPaAxXOBbIMW OpraHu3aumsaMn, a Takke
WHOCTPaHHbIMM  CTPaxoBbIMW  OpraHM3aumMsMnu B 4acTu OeATenbHOCTW, OCYLLECTBSAEMOM
WHOCTPa@HHbLIMU CTPaxoBbIMX OpraHuM3auuammn Ha Tepputopumn Poccunckon depepaumm 4depes
CO34aHHble MU hbynmanel, BHE 3aBMCMMOCTU OT MX YNEHCTBA B CaMOperynupyemMon opraHm3auum,
W OEeNCTBYeT B 4YacTu, He MpoTMBOpevallen 3akoHodatenbcTtBy Poccunckon degepauumn u
HopMaTMBHbIM akTam baHka Poccun.

1.1.3. B oTHOWeEHMM CTpaxoBLiMKa, OCYLLECTBNAOLLEr0 UCKIHYUTENBHO AEATENbHOCTb MO
nepecTpaxoBaHuio, NognyHkTbl 2.1.1 (B yact 0683aHHOCTM pa3MeLLeHns MHpopmaLmm B odpucax),
2.1.3 nyHkTa 2.1, nyHKTbI 2.2, 2.3 pasgena 2, nyHkTbl 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgenbl 4 n 5

1



CraHgapTta He NPUMEHSIOTCA.

1.2. OCHOBHbIe NOHATUA, ucnonb3yembie B CTaHpapTe
Ons uenen CtaHgapTa MCNONb3yTCA CNEAyLWNe OCHOBHbIE NMOHATUS:

1) cTpaxoBble ycrnyrn — (OUHaAHCOBbLIE YCMYrM CTPAxXOBLUMKOB MO 3aKIHOYEHWUIO, U3MEHEHWIO,
PacTOPXXEHMIO M UCMOSNTHEHMIO JOrOBOPOB CTPaxoBaHMs;

2) nonyyatenb CTPaxoBbIX YCryr — pM3nYeckoe fnLo, B TOM YuUCre 3aperMcTpypoBaHHoe B
KayecTBe WHOMBUAYaNbHOrO NpeanpuHUMAaTEns, WNu topuauvdeckoe nuuo, obpaTtuBlueecs K
CTPaxOBLUMKY C HAMEPEHUEM 3aKMHOYUTb AOrOBOP CTpaxoBaHUs (MOTeHUMarbHbIA nonyyartens), a
TaKKe CTpaxoBaTenb, 3acCTpaxOBaHHOE NUUO W (Mnn) BbirogonpuobpeTaTernb Mo 3aKmYeHHOMY
[10rOBOPY CTpaxoBaHUs;

3) odmumanbHbIM CalT — CalT CTpaxoBLUMKa B MHAOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn «WHTepHeT», cogepxawmi uHopMaumio O OeATEeNbHOCTU CTPaxOBLUUKA, YKa3aHHbIN B
EavHoM rocynapcTtBeHHOM peecTpe CyObekToB CTpaxoBoro Aena.

lMpaBo Ha goMeHHOoe MMs 0dMUManbHOIo canTa QOMMKHO NMpUHaAnexarb CTPaxoBLUMKY U ObiTb
3aperucTpmpoBaHO B POCCUNCKON JOMEHHOM 30HE («.ru», «.pd» 1 «.suy»). OTHOCUTENBHO NMpaB Ha
AOMEHHOE MMS O0MNYCKaTCA Crieayowmne UCKIIoYeHUs:

- JOMEHHOE NMSI MOXET NPUHaANeXaTb UHOW opraHn3auun, BXoasLen B ogHy rpynny nuuy, co
CTpaxoBLMKOM. [1py 3TOM JOMEHHOE NMS HE MOXET NpuHaanexatb U3M4EecKoMy nuLy;

- CTPaxoBLUMKKU, ABASIOWIMECA OOYEPHUMU OOLecTBaMM MO OTHOLUEHMIO K WMHOCTPaHHbIM
MHBECTOpaM (OCHOBHbIM OpraHu3auumsM), MOryT MCMOonb30BaTb AOMEHHOE UMS, NpuHagnexaiiee
OCHOBHOWM OpraHusauuu, B TOM 4ucine AOMEHHOe MMSI CaMOW OCHOBHOW opraHusaumn. Npu atom
AOMEHHOE UMSI OCHOBHOW OpraHu3auum MOXeT ObiTb 3aperMcTpnpoBaHO B MHOW, YEM POCCUINCKas,
JOMEHHOI 30HE;

- bvnmnan WHOCTPaHHOW CTPAaxXOBOW OpraHM3aumMm MOXET MWCMONb30BaTb AOMEHHOE WUMS,
npuHaanexatliee Takon MHOCTPAHHOW CTPaxoBOK OpraHmM3aumu, B TOM Y1ucre JOMEHHOE UMsSI CaMom
WHOCTPaHHOM CTpPaxoBOW opraHu3aumn. [pu 3TOM AOMEHHOE WMSA WMHOCTPAHHOW CTpaxoBOM
opraHusaumm MoxeT ObITb 3apermcTpUpoBaHO B MHOW, YEM POCCUICKast, AOMEHHON 30HE;

4) NWYHbIN KabWHET nonyyatens CTPaxoBblX YCMYyr — MH(OPMAUMOHHbIA pecypc, KOTOPbIN
pasmelleH Ha odmumanbHOM canTe CTPaxoBLUMKA, MO3BOMNSIOWNA NOSyYaTeNto CTPaxoBblX YCNyr
B3aMMOOENCTBOBATb CO CTPAXOBLUMKOM;

5) mobGunbHOe npunoxeHne — nporpaMmHoe obecneveHne Ans MOOWUMbHBLIX K (UNK)
NnopTaTUBHbLIX YCTPOMCTB, obecnevmBaroLiee NHPOPMALIMOHHO-TEXHONOIMYECKOe B3aMMOOenCcTBune
nonyyarens CTpaxoBblX YCMYyr U CTPaXOBLLUMKA;

6) ocduc — cneumansHO o6OpydOBaHHOE MOMeELLEHMe, B KOTOPOM OCYLLECTBNAETCH
3aknioyYeHne u (Unu) pactopXXeHue [oroBopa CTpaxoBaHUsA, M (UNKW) NpUeM OOKYMEHTOB Ans
paccMOTpPeHNs1 BONpoca O MPU3HaHUM COBLITUS CTPaxXOBbIM Criydaem, 1 (Unu) npuem 3assneHumn u
Apyrmx obpalleHun nony4aTtenen cTpaxoBblX YCyr U MHbIX NAL, 06paLLatoLLMXCa K CTPaXOBLLMKY;

7) obpalleHne — HanpaBneHHOE CTPaxXOBLLUKY NoydyaTenem CTpaxoBbiX YCAYr B MMCbMEHHON
dopme Ha BymakHOM HOcUTENne unu B BUAE ANEKTPOHHOro AOKYMeHTa obpalleHune, cBsi3aHHOe C
OCYLLIECTBNIEHNEM CTPaxXOBLUMKOM [OEATENbHOCTM, NpegycMoTpeHHon 3akoHoMm  Poccuinckon
depepaunn ot 27 Hoabpa 1992 roga Ne 4015-1 «O6 opraHmMsaumm cTpaxoBoro gena B Poccuickon
denepauuny (3a UCKIOYEHMEM OeSATENbHOCTM NO 06A3aTernbHOMY MEAULMHCKOMY CTPaxoBaHWUIO)
<1>;

<1> 3a UCKMYEeHNEM 3asiBNEHUS O 3aKMOYEeHUM [OroBopa CTpaxoBaHusl, 3asiBneHus ob
OCYLLIECTBNEHNN CTPAXOBOW BbiNMaThl, 3adBreHNna 06 N3MeHeHMN yCroBuI OroBopa CTpaxoBaHus,
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3asBneHns o6 oTkase OT OOroBopa CTPaxoBaHWs W YBEOOMIIEHUS O HACTYMEHUUM CTPaxoBOro
cny4as.

8) TecTmpoBaHMe —  TecTMpoBaHMe  (PM3MYECKOro  fuua, He  SABAsiLEerocs
KBanupuumpoBaHHbIM MHBECTOPOM, MpPOBeAEeHNe KOTOPOro CTPaxOBLUMKOM MPeayCcMOTPEHO
nyHktom 5 ctatbm 3 3akoHa Poccuiickon Pepepaumm ot 27 Hosiopa 1992 roga Ne 4015-1
«O0 opraHusaumm ctpaxoBoro gena B Poccuiickon ®egepaummy»;

9) TectMpyemoe nuUO — U3MYECKOE §ULO, He SABnsoLeecs KBanvpuUuMpOBaHHbIM
WHBECTOPOM, MMEIOLLIEE HaMEepeHUe 3aKouYnTb A0roBop A0OPOBONBLHOINO CTPaxXOBaHUS KU3HMU,
yKasaHHbIN B NyHKTe 5 ctatbk 3 3akoHa Poccuickon ®epepaumm ot 27 Hosibpst 1992 roga Ne 4015-
1 «O0 opraHusaumm cTtpaxoBoro gena B Poccuiickon ®degepauumn», B OTHOLLIEHMM KOTOPOrO
npoBoanTcst (NPOBEAEHO) TECTUPOBAHME.

2. NpaBuna npegocTaBNeHUa MHoOpMaLmUmn nornyvaTensim CTPaxoBbIX yCIyr

2.1. MmHuManbHbIN 06beM MHdOpMaLUn, NPeaoCTaBNAeMON CTPaXOBLUMKOM

2.1.1. B odumcax (unmanax, npencraBuTeNbCTBax, MHbIX 000COONEHHBIX NnogpasgeneHunsx,
OCYLLIECTBNAOLWMX B3aUMOAENCTBME C NOMyyaTensmMm CTPaxoBbiX YCryr) CTPaxOBLUMKOB, Ha
ohmuManbHbIX caiTax CTPaxOBLUMKOB, MPW MOMOLUM MOOMWMBLHOTO MPUNOXeHUsa (Npy Hanuyum)
CTpaxoBLLUMK 06513aH pa3meLlaTtb CreayLLyo NHOPMaLMIO:

1) 0 NOAHOM M COKpaLLEeHHOM HaMMEHOBaHUKN CTPaxoBLLUMKA (MpY Hann4umn), 06 ncnonb3yemom
CTPaxOBLLMKOM 3HaKe 06Cny>xuBaHusi (Npy HanM4mMm), 0 HOMEpE 1 AaTe Bblgayn NULEH3MN HA NPaBo
OCYLLECTBINEHNS CTPaxOBON [EATENbHOCTM; O YJIEHCTBE B CaMOPErynMpyemMon opraHusauum
(Bknovan wuHGoOpMaUMIO O AaTe npuema B YfeHbl CcaMoperynupyemon opraHusaumm), o6
NCKMIOYEHUN U3 CaMOPEryNMPyeMOK opraHm3aumm (BknoYas MHPOpMaLmio 0 4aTe UCKMYEHNs 13
camoperynmpyemMon opraHnsauun) n tekct CtaHgapTa;

2) o6 agpece (MecTe HaxOXOeHWs) cTpaxoBwmka u ero odwucos (punuanos,
NpencTaBUTENbCTB, MHbIX 060CO6NEHHbIX NoapasgeneHnii, OCyLLEeCTBSAWMX B3auMogencTane ¢
nony4vaTensMu CTpaxoBbIX YCIyr) C YKazaHMeM UX HasHadeHus n pexnma paboTbl, O KOHTAKTHOM
TenegoHe, N0 KOTOPOMY OCYLLECTBMSETCA CBA3b CO CTpaxoBLUMKOM, 06 agpece oduumansHOro
cauita CTpaxoBOMW opraHm3auun (MHOCTPaHHOW CTPaxoBOW OpraHu3aumnn);

3) ANs CTpaxoBbIX OpraHn3aumi (3a UCKNIYEHNEM MHOCTPAHHOW CTPaxOBOW OpraHn3aumm) o
damunuax, MMeHax M oT4yecTBax (MocregHee — NpW HanMyuKn) YNEeHOB CcoBeTa LMPEKTOpPOoB
(HabnrogaTenbHOro coBeTa), 0 NMMuUAx, OCYLLECTBAALLMX (PYHKLMN €OUHONMYHOTO UCMONTHUTENBHOMO
opraHa (4neHax KomnnervanbHOro UCMOMHUTENbHOMO opraHa), O nvuax, 3aHMMaroLWmMX OOIMKHOCTb
rnasHoro Gyxrantepa;

ONA WHOCTPaHHbIX CTPaxoOBbIX OpraHu3auuin: cBedeHWss O nvuax, OCYLLEeCTBAALWMX B
dunnane WHOCTPaAHHOW CTPaxOBOW opraHMsaumm QyHKUMM  pyKoBOOUTENS, 3aMecTuTens
pykoBoguTens (Mpu Hanuuuu), nuua, Ha KOTOpoe BO3MOXeHa 00583aHHOCTb MO  BEeAEeHMIo
Byxrantepckoro y4erta;

4) 0 cTpaxoBon rpynne, B COCTaB KOTOPOW BXOAUT CTPAXOBLLUMK (MPU Hann4um);
5) 0 nepeyHe oCyLLEeCTBNSEMbIX CTPaAXOBLLMKOM BUAOB CTPaxoBaHUs;

6) 06 opraHe, OCyLECTBNSAOLWEM MNOMHOMOYMSA MO KOHTPOMK W HaA30py 3a CTPaxoBoOW
AEeATENbHOCTLIO CTPAXOBLUMKOB (C yKa3aHUeM CCbIfTKU Ha canT nnv ouumnanbHbIn agpec);

7) o cnocobax u agpecax Ofda HanpasneHust obpalleHun nonyyaTtenen CTPaxoBbiX YCnyr
CTPaxOBLUMKY, B OpraHbl, OCYLLECTBASIOWMNE MNOMHOMOYMA MO KOHTPOSKO W Haasopy 3a
AEeATENbHOCTBLIO CTPAXOBLUMKOB, B CAMOPErynmpyemMyto opraHm3aumio, a Takke B opraH gocyaebHoro
paccMOTPEHMS CNopoB (MPU HanuMunum);

8) o cnocobax 3alwmMTbl NpaB norny4vatenei CTPaxoBblX YCMYr, BKMKOYas MHOpMaLMO O
Hanu4Mm BO3MOXHOCTM 1 cnocobax gocyaebHoro yperynmpoBaHus crnopa, B TOM YMcrne o npoueaype
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Meguaumm (Npu ee Hanmuun);

9) o pononHuTeNbHbIX cnocobax npuema obpalleHui nonyvartenen CTpaxoBbix ycnyr (npwm
HanMuun), He MNpPedyCMOTPEHHbIX ab3auem nepBbiM MNyHKTa 2 ctatbh 6.2 3akoHa Poccuinckon
denepaunn ot 27 Hosbpa 1992 roaa Ne 4015-1 «O6 opraHmM3aumm cTpaxoBoro aena B Poccuiickon
denepaunny;

10) WHyKO MHOPMaUMO, pasMELLEHNE KOTOPOW MPEedyCMOTPEHO 3aKOHOAATENbLCTBOM
Poccuinckon degepauun, ¢ ydetom TpeboBaHU K MECTY €€ pa3MeLLEHMS.

2.1.2. CTpaxoBLMK NPenocTaBnseT nonyyaTento CTPaxoBbIX YCHyr npu 3akiio4YeHU ¢ HUM
[I0roBOpa CTpaxoBaHWA CreayoLLyo MHOpMaLMIo:

1) 06 ycnoBusx, Ha KOTOPbIX MOXET ObITb 3aKMO4YeH OOrOBOP CTPaxOBaHMSA, BKIHOYAKOLLMX:
00bEeKT cTpaxoBaHMsi, CTPaxoBble PUCKM, pasMep CTPaxoBOW MPEMUMU, CTPAXOBOW CyMMbl U (1nn)
NOpPsSAOK OnpefeneHus pasmMepa CTPaxoBOW MpPeMUK, CTPaxOBOW CyMMbl, a Takke NopsigoK
OCYLLIECTBNEHNST CTPaAxOBOW BbIMnaTbl (CTPaAxoBOro BO3MELLEHMS), B TOM 4YUCNE MNepeveHb
AOKYMEHTOB, KOTOpble HE0OX0AMMO NpeacTaBUTb BMECTE C 3asiBNIEHMEM O HACTYNneHun cobbiTus,
MMEIOLLLEro NPU3HAKN CTPaAXOBOro Cryyas;

2) 06 obGcToATenbCcTBaX, BAUSIOLWMNX HA pa3Mep CTpPaxoBOW Mpemuu, O cnocobax m cpokax
(nepyvoguyHOCTM) ynnatbl CTPAxOBOW NPEMWM, MOCNEACTBUSAX HeynnaTbl, ynnaTbl HE B MOSTHOM
pa3mMepe MM HECBOEBPEMEHHOW ynnaTbl CTPAXOBOW NPEMUM (CTPaAXOBbIX B3HOCOB);

3) 0 nNpYMeHsieMbiX CTPaxOBLUMKOM (paHLIM3aX M WUCKIHYEHUSIX U3 NEPEYHSI CTPaxoBbiX
cobbITUIA, a Takke O OEUCTBUSIX MofyyaTensl CTPaxoBblX YCIYr, COBEPLUEHME KOTOPbLIX MOXET
NoBeYb 0TKa3 CTPaxoBLLMKa B CTPAXOBOW BbINaTe UM CoKpalleHne ee pa3mepa;

4) 0 HanU4YnUM OOMOSHUTENbHBLIX YCNOBUIA AN 3aKMOYEHUS OOroBOpa CTpaxoBaHUsl, B TOM
yucne o HeobxoguMmocTu npoBefdeHust obcrnedoBaHUs norydaTens CTPaxoBblX YCNyr npwu
3aKIIYEHUN OOroBopa CTPaxoBaHUS MM OCMOTPa MMYLLECTBA, Moafiexallero cCTpaxoBaHuioo, a
TaKKe O MepevyHe [OKYMEHTOB W MHopMauuM, HeobxoaMMbIX ANA 3aKM4YeHus [4orosopa
CTpaxoBaHus;

5) o pasmepe (NMpumMepHOM pacyeTe) CTPaxoBOW NPEMUN HA OCHOBAHWW MpPeacTaBMEHHOro
nony4vaTenemM CTpaxoBbiX YCNyr 3asBlIE€HNS O 3aKNOYEHUN 4OroBOpa CTPaxoBaHWs C yBe4OMIEeHNEM
nonyyartens CTpaxoBblX YCIyr O BO3MOXHOM M3MEHEHUWN pa3Mepa CTPaxoBOW MpPeMun, CTPaxoBomn
CYMMbI UJTN MHbIX YCITOBMI CTPaxoBaHUSA Mo pe3yrbTaTtam OLEHKM CTPaxoBOro pucKa;

6) 0 cpoKe, B Te4eHMe KOTOPOro B COOTBETCTBUM C YCMOBUSIMU I0FOBOPA CTPAXOBAHUS KNU3HM,
npegycmaTpuBaloLLEro J0XWUTWE 3acTpaxOBaHHOIO Nnvua [0 OnpeaeneHHoro Bo3pacra Unn cpoka
NMBO HacTynneHWe WHOro CoObITMS, HE MOXET ObiTb OCYLLIECTBMEH BO3BpaT CTpaxoBaTerio
BbIKYMHOW CyMMbl MO TakoMy [0rOBOPY CTpaxoBaHusl (MpU HanWuMm Takoro cpoka), a Takke o
pa3aMepax BbIKYMHOW CyMMbl, MOAMEXallenl Bo3BpaTy B 3aBUCMMOCTU OT CpoKa [AeNCTBMS TaKoro
[loroBOpa 1 nNepvoda, B KOTOPOM OH MpeKpaLLEH;

7) O HanuuMM yCroBus BO3BpaTa CTPaxXOBaTEMKO YMnaYeHHOW CTPaxoBOW NMpemMun B criyyae
oTKa3a CTpaxoBaTefsi OT JOroBOpa CTPaxOBaHUS B TEYEHWE OMNPELENEHHOro cpoka CO OHS ero
3aKIOYEHMUS UK O €ro OTCYTCTBUM B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENBCTBOM;

8) 0 cpokax paccmoTpeHus obpalleHuii nonydatenen CTpaxoBblX YCMyr OTHOCUTENbHO
CTPaxoBOW BbINMaThl, @ TaKKe O Cry4asx NPOANEHUS TaKMX CPOKOB B CBSA3M C HEOOXOOUMOCTbIO
nony4yeHnsa nHopmaLmm rocygapCTBEHHbIX OPraHOB U OpraHOB MECTHOrO caMoynpasneHus u (Mnwm)
CTOPOHHWX OpraHn3aLmi, HeNocpeaCcTBEHHO CBA3aHHOWM C BO3MOXHOCTbLIO MPUHATMS CTPaXOBLLNKOM
peLleHnsa 0 NPU3HaHMM cobbITUS CTPaxOBbIM CIlyYaeM UNu 0 paaMmepe CTPaxoBOW BbINMaThl;

9) o npuHUMNax pacyeTa ywepba, NPUYMHEHHOTO 3aCTPaxOBaHHOMY UMYLLIECTBY B Crly4ae ero
NOBPEXAEHUS, a TakKe O NOPsiAKe pacyeTa M3Hoca 3aCTPaxoBaHHOMO MMYLLIECTBA B CllyYae Hanu4us
B [OroOBOpe CTpaxoBaHUS YCNOBUS OCYLLECTBMEHUSI CTPaxoBOW BbIMNaTbl C Y4eTOM M3HOCca
3aCTpaxoBaHHOTO MMYLLECTBA;



10) o nopsgke pacyeTa Harnora, KOTopblid OygeT yaepaH CTPaxoBLUMKOM Mpu pacyeTe
CTpaxoBoOW BbinnaTthl (BbiNnaThl BbIKYNHOM CYMMbI) M BO3BpaTe CTPAxoBOW NPEMUM NN ee YacTu Npu
A0CPOYHOM NpeKpaLLeHMn OoroBopa CTpaxoBaHua (451 BUOOB LOrOBOPOB CTPAx0oBaHMs, K KOTOPbIM
MOMNOXEHNsIMM  HaNoroBoro  3akoHogatenoctBa  Poccuickon  dPegepaumm  yCTaHOBMEHDI
cooTBeTCTBYOLWME TpeboBaHMs) B Cny4vasix, KOraa CTPaxoBLUUK SBMSIETCA HAnNoOroBbiM areHToM;

11) o npaBe nonyyatens CTpPaxoBblIX YCMAyr 3anpocuTb WHQoOpmauuio o pasmepe
BO3HaArpaxaeHus, BbiNaynBaeMoro CTpaxoBOMy areHTy v cTpaxoBoMy Bpokepy.

2.1.3. CTpaxoBWMK Mpu oOCyLlecTBNeHnM A0OpPOBOMBHONO CTPaxXxOBaHWUSA, MWHUMAarnbHbIE
(ctangapTHble) TpeboBaHWA K YCrOBMSIM W MOPSIAKY OCYLUECTBAEHUA KOTOPOro u (Mnmn)
MUHMManbHble (CTaHOapTHble) TpeboBaHMst kK 0ObeMy W COAEpXaHWio nNpenocTaBnNseMon
CTPaxoOBLUMKOM  MHGOPMauum O [oroBope A0OPOBONBHOMO  CTPaxoBaHUSA  YCTAHOBMEHbI
HopMaTMBHbIMKM akTamu baHka Poccun, 4ONONHUTENBHO K MHOopMauuK, yKasaHHOW B NOAMYHKTE
2.1.2 nyHkta 2.1 CraHgapTta, npegocTaBnsieT nofyyaTento CTPaxOBbIX YCAyr [LOCTOBEPHYHO
NHOPMaLMIO O LOroBOPE CTPaxoBaHWs, B TOM YMCIEe O ero yCrnoBUsAX U puckax, CBA3aHHbIX C ero
NCNOMHEHNEM, B COOTBETCTBUMN C TPeOOBaHNSIMM yKa3aHHbIX HOPMaTUBHbIX akToB baHka Poccuu.

2.2. MpuHUMNbI NpeaocTaBneHnsa MHopMaLmMmn noslyyaTensiM CTpPaxoBbIX yCnyr

MHdopmauus, noanexaiias packpbiTUIO CTPaxoBLUMKOM B COOTBETCTBUM co CTaHOapToM U
3akoHogaTenbcTBoM Poccuiickon depepaummn, OoBoaUTCA OO0 MofydaTtenen CTpaxoBbiX YCNyr B
COOTBETCTBUM CO cneayowmMMmmn NnpuHLMnamu:

1) HEAUCKPMMUHALMOHHbIV XapakTep A0CTyna K MHpopmaLummn Ha paBHbIX NpaBax U B paBHOM
obbeme ans Bcex nony4vatenein CTpaxoBbiX YCIyr;

2) npepocTaBneHne nomnyyatensM CTpaxoBbiX Ycnyr wHdopmauun 6e3 3atpat wunm
COBEpLUEHUS OOMNOMHUTENBHbBIX OENCTBUN, HE NPEAYCMOTPEHHbBIX 3aKOHOAAaTeNLCTBOM Poccuinckomn
®denepaunn, co CTOPOHBI NostyyaTenen CTpaxoBbIX YCNYT,;

3) Ha pyCcCKOM s3blKe, 1 AOMNOMHUTENBHO, MO YCMOTPEHUIO CTPAxXOBLLMKA, Ha roCY4apCTBEHHbIX
A3blkax pecnybnuk, Bxogawmx B coctaB Poccunckon degepaumm, n (Unm) pogHbIxX S3blkax HApoa4oB
Poccunckon degepaumm;

4) B gocTynHon chopme, obecneunBatoLLen pasbsiCHEHNE cneLmanbHbiX TEPMUHOB (B criyyae
nx Hanmuusl). MNpyv 3TOM He [OMycKaeTcs WUCKaXeHMe CMbicna WHdopmauuu, npuBoasilee K
[IBYCMbICIIEHHOCTM MNN WHbIM OOpasom pgomnyckarwllee HeoOHO3HayHOe TONKOBaHME CBOWCTB
CTPaxoBbIX YCNYT;

5) akTyanbHOCTM WHGOpMaUMM Ha gaTy MpefocTaBneHMs B COOTBETCTBUM  C
06CTOATENLCTBAMM, 3asIBMIEHHBLIMW MONyYaTeNnieM CTPaxoBblX YCMyr M BIUSIOWMUMWU Ha YCrOBUS
[IoroBopa CTpaxoBaHus;

6) B cny4ae npefocTtasneHus nHopmaumm Ha ByMaxkHOM HocuTene nHdopMauus nsnaraercs
C ncnornb3oBaHveM yaobountaemMblx LWPUPTOB M POPMaTOoB.

2.3. Nopsapgok npegocTaBneHUs CTPaxoBLUUKOM UMH(popMaLIMU nonyyYaTesisiM CTPaxoBbIX
ycnyr

2.3.1. CrpaxoBWMK [O 3aK4YeHMs [JOoroBopa CcTpaxoBaHus o006s3aH  npegoctaBuTb
MHOPMAaLMIO B COOTBETCTBUM C nognyHkToM 2.1.1 nyHkTa 2.1 CtaHgapTta niobomy obpaTtusLuemycs
3a Her nnuy 6e3 UCKMYEHUN.

2.3.2. WNH(popmaumns, ykasaHHaa B noanyHkTax 2.1.2 n 2.1.3 nyHkta 2.1 CraHpapTa,
NpenoCTaBnsaeTCA MNOoMnyyaTento CTPaxoBbIX YCNyr ANs O3HAKOMMEHWUS NPU 3aKMiOYEeHUU C HUM
AoroBopa cTpaxoBaHus (Npy obpalleHnn ¢ HaMepPEHNEM 3aKioYMTb JOrOBOP CTPaxoBaHus).

2.3.3. WHdopmauusa, ykaszaHHas B nyHkTe 2.1 CraHgapTta, OOBOAUTCA OO Nonydartens
CTPaxoBbIX YCryr B YCTHOW, GYMaXHON WNN 3NEKTPOHHOW hopMe, B TOM 4uCre nocpeacTtsoM
NHAOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn «IHTepHeT».



Mpn aTOM pasmelleHne ykasaHHOM MHdopMaLMmM Ha odmumanbHOM canTe CTpaxoBLUMKa He
UCKIOYaeT npefocTaBrneHre MnornyvaTento CTPaxoBblX YCMAyr yKaszaHHOW WHGopMauum no ero
3anpocy B ygobHom gnd Hero ¢opme npyv JNIMYHOM B3aMMOLEWCTBUM C MNpeacTaBUTENEM
CTpaxoBLLMKa UM TPETBUM NULOM, OENCTBYIOLLMM OT UMEHWN CTPaXOBLUUKA.

2.3.4. Tpu npegoctaBneHUn WHGOPMaLMM OOMKHbI  YYMTbIBATbCA UHAMBUOYaANbHbIE
0COBEHHOCTM Mony4vaTens CTpaxoBbiX YCNYr, B TOM YMCME HannumMe HapyLeHUN 3peHust, cnyxa u
(nnu) peun, ecnn CTpaxoBLUUK Obln yBEAOMIEH O TAKMX OCOBEHHOCTSX.

2.3.5. CrtpaxoBWwMK NO 3anpocy CTpaxoBaTens, HanpaefeHHOMY  crnocobom,
npenyCMOTPEHHbIM JOrOBOPOM, a B Clly4dae ero OTCyTCTBUSA CNOCOB0M, MpegyCMOTPEHHBIM 3aKOHOM,
npegocTaBnseT eMy KOnNuu AoroBopa CTpaxoBaHWSA (CTPaxoBOro nomnmca) U MHbIX OOKYMEHTOB,
ABNSAIOLNXCH HEOTbEMSIEMON YacTbio JOroBopa CTpaxoBaHus (MpaBun CTpaxoBaHWs, Nporpamm,
NNaHoB, [AOMOSTHUTEMbHbBIX YCMOBWUA CTpaxoBaHUS W APYrMX AOKYMEHTOB B COOTBETCTBUMM C
YCNOBUSIMW, YKa3aHHbIMW B [OroBOpe CTpaxOoBaHMWs), 3a WCKIIYEeHUeM uHdopmaunn, He
nognexawen pasrnawieHuio (nepcoHanbHble AaHHble OPYrMX 3acTpaxoBaHHbIX Nuu, AaHHble 06
ynnayeHHbIX NPeMUsIX MO KOMNMEKTUBHbIM JOrOBOpaM CTpaxOoBaHWS, YCIOBUS CTPaxoBaHUs Opyrux
KaTeropum 3acTpaxoBaHHbIX NuL, 1 Mp.).

CTanOBLLI,VIK 0b6s13aH npeaoctaBmUTb CTpaxoBaTernio KOonnn YKa3aHHbIX AOOKYMEHTOB MO
}J,eIZCTByI'OLLI,I/IM AaoroBopam CctpaxoBaHuA becnnaTtHo OOWH pas.

2.3.6. o TpeboBaHuio nony4yaTtens CTpaxoBbIX YCyr CTPaxoBLMK 6ecnnaTtHO KOHCYNbLTUPYET
N pasbACHSAET NONOXEHUS, coaepxalwimecsa B nHopmaumm, NpeaocTaBnsemMon npu 3aknoveHum
A0roBopa CTpaxoBaHusi, ykazaHHOM B nognyHkTax 2.1.2 n 2.1.3 nyHkTta 2.1 CtaHgapTa.

2.4. OcobeHHOCTU NpenocTaBneHUsa HdopMauum Ha ocoMunanbLHOM canTe

2.4.1. CTpaxoBLWMK pasMellaeT Ha oduunanbHOM cante MHGOPMaLMIo, YKa3aHHyl B
nognyHkTe 2.1.1 nyHkta 2.1 CtaHgaprta.

OdvumanbHbli  canT [OrMKeH cogepxaTb pasgern, OnuCbIBaloWMW  ero  CTPYKTYPY,
No3BONAKLMI B AOCTYNHOW hOpMeE ONpeaennTb pacnonoXeHne Kaxaon cTpaHuubl opuumansHOro
cauita B 3TON CTPYKTYpe, N y4nTbIBaTb BO3MOXHOCTb PaboTbl C HUM NLL@MW C HapYLUEHUSIMU 3PEHUS.

2.4.2. CTpaxoBLWMK AOBOAUT A0 MoriyvaTens CTpaxoBblX YCNyr MHAOPMaUMo, YKasaHHY B
noanyHkTe 2.1.1 nyHkta 2.1 Ctangapra, u UMeeT NpaBo A4OBOAUTbL A0 Nonyyatensd CTpaxoBblX yCnyr
NHOpMaLMIo, yKkasaHHyto B nognyHktax 2.1.2 n 2.1.3 nyHkta 2.1 CraHpgapTa, nocpeacrsom
pasMeLleHns Ha oduumanbHOM calte U B NIMYHOM KabuHeTe (Npu Hanmuvuun), npy ycrnosuu
cobntogeHuss TpeboBaHMI 3aKkoHOOATENbCTBA O 3aliMTe MepCOHanbHbIX AaHHBIX WM HanNuuns y
nonyyarens CTpaxoBbIX YCMYr BO3MOXHOCTW O3HAKOMIIEHWs C WHGOpMauMen [0 3akmveHUs
A0roBopa CTpaxoBaHus.

2.4.3. CtapToBas («rnaBHas») cTpaHmua ohuumanbHOro camnta gOrmKkHa CogepXXaTth CChISIKY Ha
pasfgen unu pasgernsl, cogepXalime npasuna ctpaxoBaHus. Ha ogpuumansHOM canTe CTpaxoBLUMKa
AO0IMKHbI ObITb pasMeLLeHbl NpaBuna CTpaxoBaHUSA B AEWCTBYIOLLEN pefakuuu, a Takke npasuna
CTpaxoBaHWg B paHee OeMCTBOBaBLUMX pefaKkuusax B criydae Hanuums 3akmnioyeHHbIX Ha UX OCHOBE
OEeNnCTBYOLMNX JOrOBOPOB CTPaxoBaHUS.

Mpn 3TOM CTpaxoBLUMK YKa3blBAET AaTy Havyana AencTBusA pasMmeLlaemblx pedakunin npaBun
CTpaxoBaHWd, a B Cnyyae npekpalleHuss OeWCTBUSA MpaBurn CTpaxoBaHWa — Takke AaTty
npekpaLleH1s OenCTBUS.

2.4.4. NHdopmauus, pasmellieHHasa Ha oduumanbHOM canTe CTpaxoBLyuka:

[OMKHa BbITb KPYrMOCYyTOMHO M GecnnaTHO AOCTynHa MonyyaTtento CTpaxoBblX YCRyr Afs
03HaKOMIEHUSI U UCMOSb30BaHUS;

[0MKHa BbITb OCTYMHA Nony4YaTento CTPaxoBbIX YCMYr C UCMONb3oBaHMeM GecrnnaTHoro unu
LUMPOKO pacnpoCTpaHEeHHOro NPorpaMMHOro obecneyeHuns;



He [omKHa ObITh 3alwmndpoBaHa Unu 3aluieHa ot 4ocTyna cpeacTsaMu, He NO3BONAOLLMMM
OCYLLECTBUTb O3HaKOMIEHME noryyartensi CTpaxoBbIX YCyr C ee coaepxaHveM, 6e3 ncnonb3oBaHus
NPOrpaMMHOro obecnevyeHnst Unmu TEXHUYECKUX CPEeACTB UHbIX, YeM MpuKknagHoe obLwenocTynHoe
OecnnatHoe nporpamMmHoe obecrneyeHne [na npocMoTpa Beb-CTpaHuy, B MHEAOPMAaLMNOHHO-
TenekoMmyHuKaunoHHom cetn «MHTepHeT» (Be6-0603peBaTtens).

Jdoctyn K wWHMopmauuu, pasMelleHHOn Ha oduumanbHOM canTe (3a UCKYeHuem
MHopMaLMK, pa3MELLEHHON B MIMYHOM KabumHeTe nony4vartens CTpaxoBbIX YCNYr), HE MOXET ObiTb
obycnosneH TpeboBaHMEM perncTpauun nonyvaTtensi CTPaxoBbiX YCNyr UM NpegocTaBneHns UM
nepcoHarnbHbIX AaHHbIX.

Ha odmumnaneHOM canTe CTpaxoBLUMKa pekoMeHayeTCs NpegyCMOTPETb CNpaBoYHbIN pasgen
ANA nonyvaTtenen CTpaxoBblX YCAyr, cogepXaliuMih OTBeTbl Ha TunoBble, Hambornee 4acTo
BCTpeYatoLmnecs BONPOCHI, YNPOLEHHYI0 WMHOPMaLUIO NO CTPaxoBbiM YCyram U pasbACHEHUS
OCHOBHbIX TEPMWHOB, a TaKke pasger, B KOTOPOM cobpaHa BCcA MHgopmMauus ansa nonyvartenem
CTpaxoBbIX YCAyr C OrpaHWYEeHHbIMU BO3MOXHOCTAMM 300POBbS W/MIM MOXWUOro BO3pacta o
AOCTYMHbIX OS5 HUX CTPaxoBbIX ycnyrax (Npu nx Hanmyum).

2.4.5. WHdopmauma o6 agpecax aOnsa HarnpaeneHus obpaileHui M cnocobax npuema
obpalleHunin nony4vaTtenen CTpaxoBbiX YCNyr pa3meLLaeTcs CTPaxXoBLUMKOM Ha ouumanbHOM canTe
CTpaxoBLUMKa NyTEM NPeLoCTaBEHNs NONyYaTento CTPaxoBbIX YCNyr BO3MOXHOCTM €€ NonyvyeHus
yepe3 MNOCNedoBaTENbHbLI MNEPEXOA MO  TUMEepPCCbifikaM, HauvMHasi C  [MaBHOW  CTpaHuUbI
odunumanbHOro canta cTpaxosLymka. KonnyectBo Takmx nepexonoB AOMKHO ObiTb He 6onee Tpex.

2.5. MpuHUMNbI N 0COGEHHOCTU NpeaocTaBneHna MHpopMmaLmm peKnaMmHOro xapakrepa
O AeATEeNbHOCTU CTpaxoBLYMKa

2.5.1. OCHOBHbIMM MPUHLMNAMKU NpPeaocTaBneHust MHAPOPMaLUN PeKkNaMHOro xapaktepa o
AEATENbHOCTM CTPAxXOBLLUMKA ABMNAOTCS 3aKOHHOCTb, 40OPOCOBECTHOCTbL, JOCTOBEPHOCTb U NOMHOTA
coobLLlaemMblix cBeJeHUN.

2.5.2. IHdbopMmaums peknaMHOro xapakrepa He OOMKHa COoAepKaTb KakuMx-nnmbo TEKCTOBLIX,
3BYKOBbIX WM BU3yarnbHbIX OOpalleHnn unuM 3asiBNeHun, KOTopble MNPSAMO WM KOCBEHHO,
nocpeacTBOM 3amanymMBaHusl, 4BYCMbICIIEHHOCTU UW NpeyBeNMYeHns, MOryT BBECTU Nonyyartens
CTpaxoBbIX YCNyr B 3abnyxaeHune, B YHaCTHOCTW, B OTHOLLEHUWN YCITOBUIN CTPAXOBbIX YCIYr, KOTOpbIe
MOTYT MOBMMATb Ha BLIOOP nony4yaTtensa CTpaxoBbIX YCNyT.

2.5.3. Peknama ycnyr cTpaxoBLMKOB HE A0SMKHA:

1) Npu CTpaxoBaHUU XU3HU COAepXaTb rapaHTum unn obellaHns B byayliem adpekTMBHOCTH
AEeATEeNbHOCTM  (OAOXOOHOCTU  BIIOXEHWW) B 4acTn, obecneuynBarollen  HOpPMUPOBaAHUE
AOMNONHUTENBHOIO MHBECTULIMOHHOMO 40X0A4a, B TOM YMCIe OCHOBaHHbIE Ha peasibHbIX NoKasaTensax
B NPOLUIIOM, ecnv Takast 3PdEKTUBHOCTb AEATENbHOCTU (AOXOAHOCTb BNOXEHUA) HE MOXET ObliThb
onpeaeneHa Ha MOMEHT 3aKSTI4YEeHNA COOTBETCTBYIOLLLEro JOroBOpa;

2) ymanuuBaTb O HanNU4MKn MHbIX YCIOBUIA OKa3aHUS YCryr, BAMSIOWMX HA pa3mep CTPaxoBOM
npemMun (CTpaxoBbiX B3HOCOB), €CNK B pekrname coobLyaetca Xota 6bl 06 0OQHOM U3 Takux yCrioBUM.

2.5.4. CTpaxoBLUMK-peknamoaaTernb He BNpaBe UCNoNb3oBaTb PUPMEHHOE HaMMEHOBaHWE U
(nnu) 3Hak obcnyXnBaHMs MHOTO CTpaxoBLUMKa 6e3 ero cornacus B Ka4eCTBe KoYeBbIX CrOB Npu
pasMeLleHUn  KOHTEKCTHOW peknambl B  UHAOPMAaLUMOHHO-TENEKOMMYHUKALWMOHHOW  CeTu
«MHTepHeT», a Takke HaMMEeHOBaHMUS, CXOOHOIo OO0 CTEeMeHU CMeLLeHUs ¢ HauMeHOBaHNEM MHOW
opraHusaumm.

2.5.5. CTpaxoBLlUMK-peknamogaTenb B LEensX HegonyleHuss NpegocTaBneHns nonyvarento
CTPaxoBbIX YCNYr HEOOCTOBEPHOWN MHAPOPMALINMM HE AOIMKEH NMPUMEHATE MACKMPOBKY 0ULManbsHOro
canTta (KrnoakuHr) nog odvumanbHblA CanT ApYroro CTpaxoBLiuka, obHapogoBaHHbIM paHee.

3. I'IpaBMna B3auMogencTBuA CTpaXxoBLUKa C nony4yaTtensaMn CTpaxoBbIX yCcnyr



3.1. Cnoco6bl B3aumoaemcTBus CTpaxoBLUMKa C NoNnyYaTensMm CTpaxoBbIX ycnyr

3.1.1. ns npegocTaBneHnst MHpopmaLmm nony4vatesto CTpaxoBbiX YCNyr CTPaxoBLUMK 06si3aH
MCMonb30BaTb COMMAaCoBaHHblE C MOflyvaTeneM CTPaxoBbiX YCNyr Npu 3akftoyeHuu Ooroeopa
CTpaxoBaHus cnocobbl B3auMOAenCcTBuUs.

3.1.2. CtpaxoBwuk 006s3aH oGecneunTb BO3MOXHOCTb B3aMMOAEWCTBMSA C norny4vaTtenem
CTpaxoBbIX ycnyr cnocobamu, YyCTaHOBMEHHLIMW 3aKOHOM, OOrOBOPOM CTPaxOBaHWUA, a Takke
nocpeacTsoM TenedOoHHOM N NOYTOBOWM CBA3WN.

3.2. NpaBuna B3auMoAeNCTBUA CTPaxoBLUUKA C NMonyyaTensaMyM CTPaxoBbIX YCNyr Npu
3aKNYEeHUU, U3MEHEeHUU, PacTOPXXeHMU U NpeKpaLLeHMM AOroBOPOB CTPaxoBaHUsA

3.2.1. Nony4aTenb CTpaxoBbIX yCnyr 4omKeH 6biTb NPOMHOPMMPOBaH O cnocobax n nopsake
nodaym CTpaxoBLLMKY MMCbMEHHOIO MM YCTHOMO 3asBIIEHMS O 3aKITHOUYEHNN OOroBOpa CTpaxoBaHus
unm o6 MHOM nopsiaKe 3aKMiYeHUst 40roBopa CTpaxoBaHus ¢ cobntogeHnem pasaena 2 CtaHgapTa,
a TaKkke 0 HeoOX0AMMOCTN O3HAKOMITEHMS C MPaBUNaMM CTPaxOBaHUS U JOTOBOPOM CTPaxoBaHUsI.

3.2.2. CTpaxoBLUMKaM 3anpeLLaeTcsl CTaBMTb 3aKoYeHE JOroBopa CTpaxoBaHUS Mo OgHOMY
BMOYy CTpaxoBaHMS B 3aBUCUMMOCTb OT Hanuuus (3akmno4veHus) goroBopa Mo gpyromy Buay
CTpaxoBaHus, a Takke OT Hanuuna (3aknveHns1) 4OroBOPOB OKa3aHWsl MHbIX BUOOB (PMHAHCOBbLIX
YCNYT, 32 UCKMOYeHeM AOroBOPOB KOMOMHMPOBAHHOMO CTPaxoBaHWS.

He saBnsietca HapylwleHveM npennoXeHue CTPaxOBbiX NPOAYKTOB, KOTOpble npeanonaratoT
Hanu4yue y nonyyarens CTpaxoBbIX YCNyr ApYrnx 4OrOBOPOB CTPaXOBaHUSA UM JOFOBOPOB OKa3aHust
(PUHAHCOBLIX YyCnyr (HanpuMep, CTpaxOBaHWsi PUCKOB 3aeMLUMKOB KpeguTa Mpyv  Hanvuaum
KpeauTHOro goroeopa).

3.2.3. 3anpewaetca AMCKpUMUHAULMA Mofyvatenen CcTpaxoBbIX Yycriyr no nony, pace,
HaLMOHAaNbHOCTH, A3blKY, MPOUCXOXAEHMIO, UMYLLLECTBEHHOMY M JOMMKHOCTHOMY MOSIOXKEHMUIO, MECTY
XKUTENbCTBA, OTHOLIEHUIO K penuriv, YybexaeHuam, npuHaanexHocTM K obLeCTBEeHHbIM
obbeauHeHnsM, a Takke nwbbiM OpyrMMm  obCcToATENbCTBAM  MpPU  3aKMiOYeHUW Jorosopa
CTpaxoBaHus. He sBnsetcs AWCKpMMMHALMEN onpeaerneHne YCroBU KOHKPETHOro [0oroBopa
CTpaxoBaHWsi C Y4E€TOM CTENEHN pUCKa.

3.2.4. B cny4ae 3aknoyeHns OOrOBOPOB CTPaxXOBaHWUSA XMU3HWM C yvacTUeM cTpaxoBaTens B
WHBECTULMOHHOM J0X0A4€e CTPaxoBLUUKa, MO YCNOBMAM KOTOPOro pasMep MHBECTULIMOHHOMO A0X04a
NnocTaBfeH B 3aBMCUMOCTb OT HACTYMMNEHNS OQHOMO UM HECKOSbKUX OBCTOATENLCTB, YKa3aHHbIX B
absaue BTopom nognyHkTa 23 nyHkTa 1 ctaten 2 PegepanbHOro 3akoHa ot 22 anpens 1996 roga
Ne 39-03 «O pblHKe UeHHbIX Oymar», B Uensx MonyyYyeHus MNOATBEPXKAEHWUS OT nonydarens
CTPaxoBbIX YCNyr TOro ¢akra, YTo eMy MOHATHbI YCITOBUSA JOrOBOpa CTPaxXOBaHUSA XU3HW (BKNoYas
OrpaHuyeHuns, CBs3aHHble C AOCPOYHbIM OTKasoOM OT [OroBopa CTPaxOBaHWUS), CTPaXOBLUMK
OCYLLIECTBNSAET B3avMOAEWCTBME C rnorydyaTternieM CTPaxoBbIX YCMyr rnocpeactBoM Tened)OHHOM
CBSI3U UMW MHbIM CNOCOBOM, YKa3aHHbIM B AOrOBOpPE CTPaxOBaHMWS, B TEYEHNE CPOKa BO3MOXHOMO
OTKasa CTpaxoBaTtens OT AOroBopa CTpaxOBaHWSA C BO3BPATOM CTpaxoBow npemun. CTpaxoBLUUK
00a3aH XpaHUTb CBeLEeHMs, MOATBEPXKAAIOLME OCYLLECTBIEHME YKa3aHHOrO B3aMMOOENCTBUS C
nonyyarteriem CTpaxoBbIX YCI1yr, HE MEHee OHOro rofa co AHSA 3aKMYeHUsa 4oroBopa CTpaxoBaHU4.

3.2.5. B cnyyae pacTop)XeHus JoroBopa CTpaxoBaHUs Uy oTkasa cTpaxoBareris oT 4oroBopa
CTpaxoBaHWs CTPaxoBLUMK 00A3aH MPUHATH 3asiBieHWe CTpaxoBaTens O BO3Bpare YnravyeHHon
CTpPaxoBOW MpeMun (4acTu CTPaxoBOW NPemMuu) U (Unu), ecnu 310 NPeayCMOTPEHO YCrOBUSAMU
A0orosopa u (Mnu) Npasus CTpaxoBaHWs, BbIKYNHOW CyMMbI (danee — 3asBrieHue).

CTpaxoBLWMK obA3aH obecneuntb Npuem 3asiBieHns B oduce, B KOTOPOM Obifl 3aKmo4eH
AOroBOp CTPaxoBaHMs, B UHOM yKa3aHHOM CTPaxoOBLUMKOM odmce, NOCPEeLCTBOM MOYTOBOWN CBA3WN,
yepe3 JNUYHbLIN KabWHET (MpU Hanuyum), a TakKke, ecnu 3TO NPeayCMOTPEHO YCNOoBUSIMU
CTpaxoBaHus, Yyepes TpeTbe NUUOo, AEWCTBYIOLEEe MO MOPYYEHUIO CTpaxoBLUMKa Npu 3akmnoyeHum
[A0roBopa CTpaxoBaHWA OT ero MMEHU U 3a ero CYET, B CllyYae ecnv 310 NpeaycMOTPEHO 4OroBOPOM
CTpaxoBLUMKa C yKa3aHHbIM TPETbUM JTULIOM.

CtpaxoBLMK 0653aH obecneunTb BO3BpaT CTpaxoBaTento yniavyeHHOW CTPaxoBOW MpemMun
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(4actn cTtpaxoBor nNpemun) u (Mnn) BbIKYMHOWM CYyMMbl NPU pacTOPXXEHUU OOroBopa CTpaxoBaHUs
nyTem 6e3HanM4YHOro NepeYnCneHns AeHeXHbIX cpeacTB Ha GAHKOBCKUIA CHET cTpaxoBaTens unu
HanMYHbIMU OEHEXHBIMM CpeacTBamMmn B opmce, B KOTOPOM Obif 3aKIOYEH pacTopraembliii JOroBOp
CTpaxoBaHWsA U ynnadeHa cTpaxoBasi NpeMusi (4acTb CTPaAxXOBOW Mpemun), Npy HanuumMm Kacchbl B
COOTBETCTBYIOLLEM OdMCe Ha MOMEHT PaCTOPXEHWUs AOroBopa CTPaxOBaHWsS, UMM B WHOM
yKa3aHHOM CTpaxoBLUMKOM ochuce.

3.2.6. Mo 3anpocy nony4yaTens CTpaxoBbiX YCAYr CTPaxoBLUMK OAMH pa3 Mo 04HOMY LOroBopy
cTpaxoBaHusi 6ecnnatHo 0653aH NpegoCTaBUTb MY 3aBEPEHHbIN CTPaxXOBLUMKOM pacyeT CyMMbl
CTPaxoBOW NpeMum (4acTu CTPaxoBOWn NpemMum), BbIKyNHOW CyMMbI, Noaniexalumx Bo3BpaTy B CBA3M
C PacTOPXXEHWEM MINN JOCPOYHBLIM MPEKpaLLEeHNeM A4OroBopa CTpaxoBaHus.

K ykasaHHOMY pacyeTy no 3anpocy norydaTens CTpaxoBbiX YCyr npunaratoTcsi MMCbMEHHbIe
WNM [AlTCA YCTHble MOSICHEHMSI CO CCbINKaMM Ha HOpMbl MpaBa U (MnM) yCrnoBuUsi [oroBopa
CTPaxoBaHWs 1 NPaBuWIl CTPaxoBaHUsl, HA OCHOBaHWMM KOTOPbIX NPOU3BEAEH pacyeT.

PacueT BblKyMHOM CyMMbI, Noanexallel Bo3BpaTy B CBA3M C PACTOPXKEHNEM UM AOCPOYHbIM
npekpaLleHneM [oroBopa CTPaxOBaHWUsi XXWU3HW, KOTOPbIA MPOU3BOAUTCS akTyapHbIMM MeTodamMu,
npefocTaensieTcsl B BUAe Tabnuubl BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLMK MpU 3aKMOYEHUW [oroBopa CTpaxoBaHUs 006si3aH NpegocTaBUTb
nonyyaTento CTpaxoBblX YCMyr MpaBwuna, nporpaMMmbl, MnaHbl, AOMNOMHUTENbHbIE YCMoBUS
CTPaxoBaHWs, ECNN OHM ABMSIIOTCH HEOTHEMITEMOW YacTbio JOroBopa CTpaxoBaHus. B cnyyae, ecnu
[IOrOBOp CTpaxoBaHMS 3aKro4varncs ¢ UCMOoNb30BaHWeM fIMYHOro KabuHeTa, yKasaHHble JOKYMEHTbI
NpeaocTaBnaoTCA NOCPEeACTBOM NIMYHOIO kKabuHeTa.

3.2.8. Ecnn poroBop cTpaxoBaHMs MMYyLLECTBa 3aknto4vaeTcsa 0e3 NpoBepkM Hanmyus
UMYLLLECTBEHHOIO MHTEPECa B COXPaAHEHUN 3aCTpaxOBaHHOMO MMYLLIECTBA Y NonyvaTens CTpaxoBbiX
YCNyr, TO CTPaxOBLUMK MHGOPMUPYET CTpaxoBaTenis O NpegyCMOTPEHHbIX 3aKoHOO4ATeNbCTBOM
BO3MOXHbIX NOCNEACTBUSIX OTCYTCTBMS MMYLLLECTBEHHOIO MHTEPECa B COXpaHEHUN 3aCTPaxoBaHHOIO
UMyLLLECTBA Yy CTpaxoBaTensa unu eolrogonpuobperarens.

3.2.9. OcyuwlecTBneHne OencTBU, ykasaHHbIX B nyHkTax 2.3.2, 3.2.7 n 3.2.8 CraHpaprTa,
AOIMKHO (hUKCMpOBaTbCS NobbIM M3 crieayroLwmx crnocoooB:

1) noannCbIo nony4arena CTpaxoBbiX YCNyr;

2) NnpocTaBneHnem nonyvartenem CTpaxoBbiX YCAyr crneumanbHbiX OTMETOK (MOATBEPKAEHWN)
B ANIEKTPOHHON (hopme Ha ohpuumanbHOM canTe Unn B MIMYHOM KabuHeTe;

3) ayauo- u (Mnu) BMOEeo3anncbio, OCYLLECTBISIEMON CTPaxXOBLUMKOM C cornacus nony4vartens
CTPaxoBbIX YCyr B ocpmce Unm MHOM MecTe COBEpPLLEHUS AEeNCTBUI, CBSA3AHHbIX C OCYLLECTBIIEHMEM
CTPaxoBOWN AeATENbHOCTY;

4) WHbIM CnocoGOM B COOTBETCTBUM C 3AaKOHOM WIU [OTOBOPOM C MoflyYaTenieM CTpaxoBbiX
YCRyr.

Cpok xpaHeHus1 HpopmaL MK, NnoaTeepxaatoLLen dakTbl uKkcaLmm, OMKEH COCTaBNATb He
MeHee Tpex neT (4na ayamo- U BuOeo3anucenm — He MeHee OAHOro roga) C AaTtbl 3aKmntoyeHust
A0roBopa CTpaxoBaHus.

3.2.10. dakT 03HaKOMIEeHNsI NOTEHUMANbHOro NonyyaTens CTpaxoBbIX YCryr ¢ MHopMaumen,
npefocTaBnsieMon nyTemM pasmelleHus Ha oduumanbHOM canTe B nopsake, npenycMOTPEHHOM
nyHkTamu 2.3.1 n 2.4.2, He TpebyeT doukcauuu.

3.2.11. CTpaxOoBLUMK [OIMDKEH WCKIIIOYUTL MPEnATCTBUSA K OCYLUECTBIEHWIO nory4vaTenemM
CTpaxoBbIX YCNyr B MecTax, NpefHasHavyeHHbIX ANA MX o6CnyxmBaHUS (3akntoyeHus 4OroBopoB
CTpaxoBaHus, rnpuema [OKYMEHTOB O MPU3HaHUW COObLITUS CTPaxoBbiM Criydaem), ayavosanucu,
BMAEO- UNn (POTOCLEMKM NpoLiecca B3aMMOOEWCTBUS CTPaxoBLUMKa C norydvateniem CTpaxoBblX
yCnyr u JOKYMEHTOB, CBSI3aHHbIX C OKa3aHWeM CTPaxoBblX YCMyr HEnocpeAcTBEHHO nosy4varento
CTPaxoBbIX YCIyr, €CN OH yBeAoMWI paboTHMKa CTpaxoBLUMKa O COOTBETCTBYIOLLEM HAMEPEHUN [0
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Hayana ocyLeCTBEHMS 3annucu u (UNM) CbEMKMN.

3.3. NpaBuna B3anmMoaencTBMA CTPaxXoBLUMKa C nonyvaTensMm CTPaxoBbIX yCnyr npwm
MCNONTHeHUM [OoroBopa CTpaxoBaHUs

3.3.1. CTpaxoBLUMK MNpWU 3aKkIOYEeHUN O0roBopa CTpaxoBaHWA MHAOPMUPYET nonyyartens
CTpaxoBbIx ycnyr o6 agpecax MecT npuemMa AOKYMEHTOB MpW HacTynfeHun COBbITUI, MMELLMX
MPU3HaKM CTPaxoBOro criyyasi, B TOM 4uCfle O BO3MOXHOCTM Mpuema Takux [OOKYMEHTOB B
3NEeKTPOHHOM bopMe, ecrnm Takad BO3MOXXHOCTb NpegyCMOTpeHa yCrnoBmMsMn 0roBopa uUniv npasun
CTpaxoBaHWsi, a Takke CBOEBPEMEHHO WHGOPMUPYET nonyvaTenen CTpaxoBbiX ycnyr o6
N3MEHEHUAX TakMX agpecoB Ha oduuManbHOM cavTe, a TakkKe HernoCpeACTBEeHHO nony4vaTtens
CTpPaxoBbIX yCryr npu ero obpailieHmn. B crnyyae HEBO3MOXHOCTU MHAPOPMUPOBAHUS Nonydarens
CTPaxoBbIX YCIyr A0 HACTYyNneHnsa cobbITMS, MMEIOLLIEro NPMU3HAKM CTPaAxoBOro cny4as, o6 agpecax
npyemMa [OOKYMEHTOB MNpW  HACTynfeHunm Takux CcobbITMM, CTpaxoBwmk obecnevmBaeT
CBOEBPEMEHHOE MOflyYeHME YKa3aHHbIX CBEOEHUW MNOCPEeAcTBOM TenegoHHOM CBA3WM, NO
9MNEKTPOHHOM NoYTe, a Takke UHbIM cnocobom, B criydae ykasaHusi ero B JOroBope CTpaxoBaHus,
npv obpaLleHnmn nony4vaTens CTpaxoBbIX YCyT.

3.3.2. locne Toro, Kak CTPaxoBLUMKY CTaro U3BECTHO O HACTYMNIIEHUM CODLITUSA, UMEIOLLETO
NPU3HaKM CTPaxoBOro criyyas, MO 3anpocy nonyyarens CTPaxoBblX YCMYr OH LOMMKEeH ObiTb
NPOMHGOOPMMUPOBAH:

1) 060 Bcex NpenyCMOTPEHHbIX OrOBOPOM M (MNK) NpaBuiamMmn CTpaxoBaHUS HEOBXoOUMbIX
AEVNCTBUAX, KOTOPbIE NoMy4vaTernb CTPaxoBbiX YCNYr OMKEH NpeanpuHaTb, 1 060 Bcex 4OKYyMeHTaXx,
npeacTaBneHMe KoTopbiX 00a3aTenbHO AN pPacCMOTPEHWUst BOMpoca O MPU3HaHWKM CcobbiTus
CTPaxoBbIM Clly4YaeMm 1 onpeaeneHnsi pasmepa CTPaxoBOW BbIMNaThl, @ TAKKE O CPOKax NPOBEAEHMS
yKa3aHHbIX AEWCTBMI U NpeacTaBneHnst LOKYMEHTOB;

2) 0 NpegyCMOTPEHHbIX OOroBOpoM M (uUnv) npasBunamu ctpaxoBaHust doopme u crnocobax
OCYLLIECTBNEHNSI CTPAxXOBOW BbINnaTbl U NOPSAKE UX U3MEHEHMS, HAaNpaBneHHbIX Ha obecneyeHne
npaB nonyyatens CTPaxOBbIX YCMyr Ha MOy4YyeHue CTpaxoBOW BbinNnatbl yAOOHbIM ANsi HEro
cnocoboMm M3 Yncna yKkasaHHbIX B 4OrOBOPE CTpaxoBaHMs.

NHdopMupoBaHMe oOCyLLeCcTBNsIETCA B MOPSAKe, NPeayCMOTPEHHOM LOroBOPOM M (Mnu)
npasunamu cTpaxoBaHus, ¢ cobntogeHnem TpeboBaHmn pasgena 2 CtaHgapTa.

3.3.3. Mo ycTHOMY MnNu NUCbMEHHOMY 3anpocy norny4yarterns CTpaxoBbIX YCIyr, B TOM yucne
NonyyYyeHHOMY B 9NEKTPOHHOM (hopMe, B CPOK, HE MpeBblaloWnin Tpuauatn gHem ¢ MOMEHTa
MonyyYeHns Takoro 3anpoca, Npu yCrnoBUU BO3MOXHOCTU MAEHTUMKAUMM NonyvaTens CTPaxoBbiX
ycnyr B cOOTBeTCTBMM C TpeboBaHnammn denepanbHoro 3akoHa ot 27 uioHa 2006 roga Ne 152-03
«O nepcoHanbHbIX OaHHbIX», CTPaXOBLUMK MOCMEe MNPUHATUA pelleHns O CTPaxoBOM Bbinnate
npegocTaBndeT MHoOpPMaLMIo O pacdeTe CyMMbl CTPaxoBOW BbiNnaThl, KOTOpasa AOMKHA BKNOYATb:

1) cTpaxoByto cymMmy (ee 4acTb) MO JIMYHOMY CTPaxOBaHWIO, 3a UCKITIOYEHNEM MEANLIMHCKOIO
CTpaxoBaHus, nognexalyto Beinnarte (MMbo 3a4eTy B YacTu onnatbl B3HOCOB NPy OCBODOXAEHUN
OT ynnaTbl B3HOCOB B pe3ynbraTe Bpeda XWM3HU WM 300POBbI0 MO CTPAXOBAHWUIO XKM3HM) WK
OKOHYaTerbHYI0 CyMMY CTPaxOBOro BO3MELLEHWs, nogfexallyto Bbinnare, no MMyLleCcTBEHHOMY
CTpaxoBaHWIO U (UNK) yKasaHue Ha KomneHcauuo yuiepba B HaTypanbHOM hopme, C nepevyHem
MMyLLLECTBA, NepeaaBaeMoro nornyyaTtento CTpaxoBbiX YCNyr B KA4eCTBE CTPAxXOBOro BO3MELLEHMS,
PEMOHTHbIX (BOCCTAHOBUTENbHbLIX) pPaboT, WHbIX AEWCTBUA NO CTPaxOBOMY BO3MELLEHMIO B
HaTyparnbHon popme;

2) NopsiAOK pacyeTa CTpaxoBOWN BbINMaThI;

3) ncyepnbiBatoLMiA NepeveHb HOpM Npaea U (Mnn) YCroBuiA AOroBopa CTpaxoBaHWs U NpaBus
CTpaxoBaHus, 06CTOATENLCTB U [OKYMEHTOB, Ha OCHOBaHWM KOTOPbIX NPOU3BEAEH pacyeT.

B cnyyae Hanuuusi B goroBope M (Mnu) npaBuiiax CTpaxOBaHWs YCIOBWUSI OCYLLECTBIIEHUS
BbINMaTbl C y4€TOM M3HOCA 3aCTPaxXxOBaHHOIO UMYLLECTBA CTPaxOBLLMK NPeAoCTaBnseT nony4yarento
CTPaxoBbIX YCMYr MO €ro MMCbMEHHOMY 3anpocy, B TOM YMCe NoNy4YeHHOMY B 3NeKTPOHHOM hopme,
MUCbMEHHbI pacyeT CyMMbl CTPaxXOBOW BbINMaThl C yka3aHNeM CBeAEHWUI O NPUMEHEHHOM nopsiake
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pac4yeTa n3HocCa 3actpaxoBaHHOINo nMyulecTBa.

3.3.4. Mo nucbMeHHOMY 3anpocy noryyaTens CTPaxoBbIX YCNyr CTPaxXOBLUMK B CPOK, He
NpeBbILALLMIA TPUALATM AHERN, 06s13aH NpefocTaBUTb eMy B MMCbMEHHOM BUAE UCHEPMbIBAIOLLYHO
MHpOpMaLIMIO U OOKYMEHTbl (B TOM YMCre KOMWM OOKYMEHTOB WU (Unv) BbINMUCKM U3 HKX), Ha
OCHOBaHUM KOTOPbIX CTPAXOBLUMKOM ObINlo MPUHATO pelleHMe O CTpaxoBoil Bbinnate (3a
UCKIIOYEHNEM LOKYMEHTOB, KOTOPbIE CBUAETENLCTBYHOT O BO3MOXHbIX MPOTMBOMNPAaBHbIX AENCTBUAX
nonyyvatens CTpaxoBbIX YCIyr, HanpaBMeHHbIX Ha MOMyyYeHne CTPaxoBOW Bbinnatbl), HGecnnaTHo
OOVH pa3 Mo Kaxagomy CTpaxoBOMY criyyatr. YkasaHHas WHGopMaumMsi UM OOKYMEHT
npedocTaBnsloTcd B TOM oObemMe, B KakOM 3TO He NPOTUBOPEYUT  OEWCTBYHOLLEMY
3aKoHOAATENbCTBY.

3.3.5. B cny4ae oTcyTCTBUA NpaBOBbLIX OCHOBAHWUI 41151 OCYLLECTBIEHNSI CTPAaXOBOWN BbinnaThbl
(oanee — peweHne o6 OTKase) CTPaxOBLMK B TeveHuMe Tpex paboumx AHen nocne npuHATUS
peweHnss o6 oTkasze WHOpPMUPYET nomnyyatensi CTPaxoBblX YCAyr B MUCbMEHHOM Buae o6
OCHOBAHMSAX MPUHATMS TaKOro peLleHns Co CCbIfIkaMyn Ha HOpMbI MpaBa 1 (UNKn) ycrnoBusa 4oroBopa
CTpaxoBaHWsi N NpaBuIl CTPaxoBaHUSA, HA OCHOBAHMM KOTOPbIX NPUHATO pelleHne o6 oTkase, ecnu
npaswuna CTpaxoBaHusi 1 (UNN) YCNOBMSA CTPaXOBaHUS HE CoAepXaT eANHOro CPOKa yperynmpoBaHus
TpeboBaHMsA O CTPaxoBOW BbinnaTte. YkazaHHasa MHopMaunsa npeaocTaBnseTcss B ToM obbeme, B
KakoM 3TO He MPOTUBOPEUNT AENCTBYIOLWEMY 3aKOHO4ATENLCTBY.

CTpaxoBLWMK MO MNMCbMEHHOMY 3arnpocy Morydarens CTpaxoBblX YCIAyr B CPOK, He
npeBbIaloWnin TpuauaTn gHen, npeaoctasnaeT JOKYMEHThl (B TOM YMChe KOMUU AOKYMEHTOB M
(vnn) BbINUCKM M3 HKUX), 0GOCHOBbIBatOLWME pelleHne o6 oTkase, becnnaTtHo oauMH pas No ogHOMY
COObLITUIO, 3a WCKIIYEHMEM  OOKYMEHTOB, KOTOpble CBMOETENbCTBYKOT O  BO3MOXHbIX
NPOTMBOMNPAaBHbIX OENCTBUAX MonyYaTensd CTpaxOBblX YCIYl, HanpaeBreHHbIX Ha MonyveHue
CTpaxoBoOW BbiNnaTbl.

3.4. MuHumanbHble cTaHAapTbl OGCNYXMBaHUA Mony4vaTenen CTPaxoBbIX YCHyT,
KacarLwmecs AOCTYNHOCTU U MaTepuanbHoOro oéecnevyeHusi ohucoB CTPaxoBLLUKOB

3.4.1. CtpaxoBLumK 0693aH 06ecnevmTb COOTBETCTBUE OhMCa YCTAHOBMNEHHBIM CAHUTaPHbLIM U
TEXHUYECKMM NpaBuram u Hopmam, B TOM Yncre o6ecneuntb Hannune ocBeLLeHNs, nogaepxaHue
AONYCTUMOW TemnepaTtypbl Bo3gyxa, a Takke obopynoBaHue oduca WHBEHTapem u mebensto,
pacxogHbIMKM Martepuanamu, HeobXxoaMMbIMK ANs B3aMMOAENCTBUS C MOMyvaTensiMu CTPaxoBbIX
ycryr, B TOM 4ucChe ONS 3aKiYeHUs JOroBOPOB CTPaxOBaHWS, nMpuema 3asBneHWd U Opyrux
obpalleHnn oT nonyyarenen CTpaxoBbIX YCNYT.

3.4.2. CTpaxoBLMK Npu nNpuemMe 3asiBNEHUA W 3aKNOYEHUU OOrOBOPOB CTPaxOBaHMsS C
nony4vaTensMm CTPaxoBbIX YCIyr, 3a UCKITIOYEHNEM CIyYaeB 3aKMOYEeHMs1 4OrOBOPOB CTPaxoBaHuWs
nocpeacTBoOM UHAPOPMAaLMOHHO-TENEKOMMYHUKAUNOHHON ceTn «UHTepHeT», 0ba3aH obecneyunTb
cobntogeHne MMHMMarnbHbIX YCroBuin 06Crny>KmBaHns nonyvaTenen cCTpaxoBbIX YCryr, B TOM Yicne:

1) B odhuce cTpaxoBLUMKa, B KOTOPOM OCYLLECTBNSETCS 3aKoYeHne JOroBOPOB CTPaxoBaHuUs,
AOMKHa pasmellatbcsa Hdopmauus, ykazaHHas B noanyHkTe 2.1.1 nyHkta 2.1 Ctangapta;

2) pabOTHWKM CTpaxoBLUMKA, HEMNOCPEACTBEHHO B3auMMOAEWCTBYKOLME C MNonydarensamm
CTPaxoBbIX YCNyr, AOMKHbI 06ragaTte AOCTYNHbIMK 4511 0603peHnst nonyyaTensam CTpaxoBbIX YCnyr
cpencTtBamMu  BM3yaribHOW  uaeHTUdUKauum, cogepxawmmm @QamMunuio, UMMss M OOIDKHOCTb
paboTHUKA;

3) B ochbuce cTpaxoBLUMKa A0mMKHA ObiTb 0GecneyeHa BO3MOXHOCTb NPEeAOCTaBNeHns yCnyr B
COOTBETCTBUM C Ha3Ha4YeHMeM odpmca 1 NONTHOMOYUSIMM ero PaboTHUKOB;

4) B odwmce CTpaxoBLMKa pekoMeHOyeTcsa obecneynTb BO3MOXHOCTb OBCHyXMBaHUSA
nonyyarenen cTpaxoBbIX YCMyr C OrpaHUYeHHbIMU BO3MOXXHOCTSIMU 300POBbS C y4eTOM TpeboBaHui
3aKkoHodaTenbCTBa O COLMANbHOWM 3aliuTe WHBaNWAOB, BKMKOYas OOMYyCK CypaonepeBodynka u
TudnocypgonepeBog4mka, BO3MOXHOCTb YBENUYeHUst U (Mnu) 3ByKOBOrO BOCMPOU3BEAEHNSI TEKCTa
A0roBopa CTPaxoBaHUA U UHbIX AOKYMEHTOB, MOAMNWCbIBAEMbIX Mofy4vaTenem CTpaxoBbIX YCAYT,
BO3MOXHOCTb MeyaTn [OKYMEHTOB, COAepXaluMx WHPOPMauUMIo, YKasaHHyl B MyHkTe 2.1
CraHpapTa, C UCMNOMb30BaHWEM YBENUYEHHOro pasmMepa LwwpudTa, OKkasaHMe WHOW MNOMOLLM B
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npeononeHny 6apbepos, NPenaTCTBYHLUMX MNOMYYEHUO NNLAMN C OFPaHUYEHHbIMU BO3MOXHOCTSIMU
300pOBbS MHPOPMALMKN O CTPaXOBbIX YCryrax HapaBHe C APYrMMuy Nuuamu.

3.5. TpeboBaHMA K pabOTHMKAM CTpaxOBLUMKA, OCYLLECTBNAOWUM HeNnocpeacTBEHHOe
B3aMMoAenCcTBME C Mnony4vatensiMM CTPaxoBbiX YCNyr, a TakKke MNOPAAKYy MNPOBepKu
COOTBETCTBUSA AaHHbIX PabOTHMKOB TpeboBaHUAM

3.5.1. PaGoTHMKM CTpaxoBLUMKA, OCYLLECTBASAIOWMNE HENOCPeaCTBEHHOE B3aMMOAENCTBUE C
nony4vaTensmMm CTpaxoBbIX YCNyr, 06a3aHbl BNageTb MHhopMaLumen, HeobxoanmMom s BbINOSTHEHNS
AOMMKHOCTHbLIX  00s1I3aHHOCTEN, NPegyCMOTPEHHbIX TPyAOBbIM  OOFOBOPOM U BHYTPEHHUMM
AOKyMEHTaMn CTpaxoBLiMKa 1 MHdopMaumnen, onpegeneHHon B nyHkTe 2.1 CtaHgapTa, a Takke
YMETb B 4OCTYNHOM hOpMe NpeaocTaBuTb NOMyYaTento CTPaxoBbiX YCNyr 3Ty MHOpMaLnto.

3.5.2. CrpaxoBwuk 006a3aH npoBoAUTb 0OyyYeHne pabOTHUKOB, OCYLLECTBASAOLLMX
HenocpeacTBEHHOE B3aMMOOENCTBME C MonyyaTensmMu CTPaxoBblX YCMyr, C LENbl MonyyYeHus,
n3yyeHns n obHOBNEHUA MHOPMaUUN, ykasaHHOW B nyHkTe 2.1 CTtaHgapTa, v npeanpuHUMaTthb
WHble Mepbl, cNocoGCTByOLWME 06ecneyYeHno BbICOKOrO YPOBHS npodeccnoHanmama paboTHUKOB,
OCYLLIECTBNSAOLLMX HENOCPEACTBEHHOE B3aUMOAENCTBME C NONydaTensMm CTpaxoBbIX YCHyT.

3.5.3. Oby4yeHune, npeaycmoTpeHHoe noanyHkTom 3.5.2 nyHkta 3.5 CtangapTa, npoBoauTCcs B
COOTBETCTBUM C BHYTPEHHMM LOKYMEHTOM CTpaxoBLiMKa, pa3paboTaHHbiM ¢ yyeTtom CTaHgapTa u
npegycmaTpuyBaroLLMM:

1) nopsigok onpedeneHuss nepeyHst  AOMKHOCTENW  pabOTHMKOB,  OCYLLECTBSIOLNX
HenocpeacTBEHHOE B3aMMOAENCTBUE C Nony4vaTensiMi CTPaxoBbiX YCIyT;

2) nopsigok npoBeneHus obydyeHus paboTHMKOB, OCYLLECTBNAOLWNX HENoCcpencTBEHHOE
B3aMMOAEeNCTBME C Nonyyarensamm CTpaxoBbiX YCNyr;

3) TpeboBaHus kK NepPUOANYHOCTU NPOXOXKAEHMS COOTBETCTBYHOLLMX 0BYYarOLLIMX MEPONPUSTUN
paboTHMKaMK, OCYLLECTBNSIOWMMA  HEMNOCPeACTBEHHOE B3aMMOAEWCTBME C  MNonyyaTensMm
CTPaxOoBbIX YCNYT;

4) nopsidok MpoBedeHMsI MNPOBEPOK KBanudukaumm pabOTHMKOB, OCYLLECTBSIOLLNX
HernocpeaCcTBEHHOE B3aMMOAENCTBME C MonydYaTensMu CTPaxoBbIX YCMyr, obecnednBaroLmx
BO3MOXHOCTb OLIEHKM Ka4yecTBa Takoi paboThbl;

5) cnoco6 cukcaumm  pesynstatoB  O0OyyeHMss  pabOTHMKOB,  OCYLLECTBASIOLLMX
HenocpeacTBEHHOE B3aMMOLENCTBUE C MNornyYvaTensaMm CTPaxoBbIX YCIyr.

3.5.4. PaboTHUKM CTpaxoBLUMKA, OCYLLECTBASIOLWMNE HenocpeaCcTBEHHOE B3aMModencTeue ¢
nonyyarensmMu CTpaxoBblX YCyr, 4OMYCKalTCA K paboTte ¢ nonyyarensiMm CTPaxoBbIX YCMyr TOMNbKO
nocne npoxoxaeHus obyyeHusi, npegycMmoTpeHHoro nognyHktom 3.5.2 nyHkta 3.5 Cranpgaprta.
PaboTHukM, He npoweawme obyyeHne, gonyckaTcsa K pabote ¢ nonyvyatensaMmy CTpaxoBbIX yCnyr
TONbKO COBMECTHO C pabOTHMKOM, npoweawmnm obyvyeHne, n nog ero KOHTPorem, Ha YCroBusX,
onpeaeneHHbIX BHYTPEHHUM JOKYMEHTOM CTpaxoBLUMKa.

4. PaccmoTpeHue obpalleHui nonyyarternen CTpaxoBbIX yChyr.

4.1. Nopapok paccMoTpeHus obpalleHun nony4vyarenen CTpaxoBbIX yCNyr.

4.1.1. OpraHusauus paboTbl C 06paLleHaMu noryyartenemn CTpaxoBbIiX YCyr OCYyLLEeCTBAETCA
CTpaxoBLLMKOM B COOTBETCTBUM C 3aKoHogaTenbCcTBOM Poccunckon degepaumn.

4.1.2. Cnocobbl npuema obpalleHuin B 3reKTPOHHOW hopMe OOMKHblI BbITb onpeaeneHsbl
CTPaxoBLUMKOM W onybrnvkoBaHbl Ha odwuuManbHOM canTte. Mcnonb3oBaHue nMYHOro kKabuHeTa
ABMAETCA OOHVMM W3 Haanexalwmx crnocoboB obmeHa coobleHnaMn mexay nonydvarenem
CTPaxoBbIX YCNYr N CTPaxXOBLUUKOM.

4.1.3. OTBeT Ha o6paLu,eH|/|e noanuncbiBaeTCd pykoBoguUTenem CTpaxoBLiMKa WM UHbIM
YNONMHOMOYEHHbIM JTMLUOM 1 NOoANEXUT obsasatensHoOn perncrtpaumun.
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4.1.4. CtpaxoBLUmMK 06513aH JOBECTU [0 CBEAEHWS NorydyaTernei CTpaxoBbIX YCryr, B TOM Yncre
nocpeacTBoM Nyonukauum Ha ouumanbHOM cailTe, pekoMeHaaummn Nno BKYeHuo B obpalleHme
crnepyoLlen MHopmaummn 1 AOKYMEHTOB (MpY UX Hanm4um):

1) Homep JoroBopa, 3aKMYEeHHOro MeXay nonyvyaTenemM CTPaxoBbIX YCYTr U CTPaXOBLLMKOM,;

2) n3noxeHue cyliecTtea TpeboBaHWi U haKTUYECKUX 0BCTOSTENBCTB, HA KOTOPbLIX OCHOBAaHbI
3asiBNeHHble TpeboBaHUs, a Takke QoKasaTenbCTBa, NoaTBepXKaatoLwWwmne aTm 0b6CToATeNbCTBA;

3) HaMmeHoBaHMe noapasgeneHus, AOMKHOCTU, daMuMn, UMeHK, oTyecTBa (MpU HaNU4Mm)
paboTHMKa CTpaxoBLIuKa, encTBus (6e3gencTBmne) KOToporo obxanytTcs;

4) WHble cBedeHusl, KOTopble Momny4yaTenb CTPaxoBOW YCNyrn cyuTaeT HeobxoaumbiM
coo0OLWUTB;

5) konun JOKYMEHTOB, NOATBEPKAALLNX U3NOXKEHHbIE B OOpaLLeHn 06CToATENbCTBRA.

4.1.5. ObpalleHne, B KOTOpom obGxanyetca cynebHoe pelleHve, Bo3BpallaeTcs nuuy,
HanpasMBleMYy obpalleHne, C pasbsCHEHMEM Mopsgka obXxanoBaHuMsi OdaHHOro cygebHoro
peLleHus.

4.1.6. XpaHeHue oOpalleHnin Wn MatepuanoB WX PaCCMOTPEHUS OCYLLEeCTBNSAETCA
CTPaxoBLLUMKOM B COOTBETCTBMM C NyHKTOM 14 ctaTtbu 6.2 3akoHa Poccunckon degepauun ot 27
HosA6pa 1992 roga Ne 4015-1 «O6 opraHusaumm ctpaxoBoro gerna B Poccurickon ®egepaummy».
YKa3aHHble OKYMEHTbI XpaHATCA B OymaxkHOW 1 (Mnn) anekTpoHHON hopMme.

4.1.7. CTpaxoBWMK yTBepXaaeT Nopsgok aHanmsa obpaleHui U NPUHATUSA PELLEeHUA O
Lenecoobpa3HOCTU MPUMEHEHUS Mep, HanpaBMneHHbIX Ha yrnydweHue KadecTBa ob6CnyxuBaHWUs
nonyyatenen (OUHAHCOBLIX YCNYyr, MO pe3ynbratam aHanusa obpaweHui. AHanm3 obpalleHui
AOMKeH NPOBOAUTLCH HE pexe Yem No UToram Keaprana.

4.1.8. CtpaxoBwmKk 06a3aH exerogHo NpeacTaBnaATb B CaMOpPErynupyemyto opraHm3auuto
oTdyeT 06 obpalleHnsix nonydvaTenem CTpaxoBbiX YCMyr 3a KanengapHbl rog B nopsagke,
YyCTaHOBMEHHOM BHYTPEHHMM AOKYMEHTOM CamMOperynmpyemMorn opraHm3auun.

4.2. Peanusaumsa npaBa nosiyyatens CTpaxoBbiX YCNyr Ha AocyaebHbIM nopsnok
paspelueHusi cnopos

4.2.1. B cny4yae nocTynneHus rnpeTeH3un OT rornyvatena CcTpaxoBbiXx YCryr BBuay
BO3HWKHOBEHMS Cnopa, CBA3aHHOro C MUCMOMHEHWEM [0roBopa CTpaxoBaHWs, CTPaxoBLUMK 06A3aH
obecne4nTb paccMOTpeHue TakoW MpPeTeH3nu B NOpsaKke U B CPOKM, YCTaHOBIIEHHblE 3aKOHOM U
(vnn) onpegeneHHOM B OroBOpe CTpaxoBaHUA.

4.2.2. lpn Hanuumn B [OroBOpe CO CTPaxOBLUMKOM YCIIOBUSA O MPUMEHEHMM npouenypbl
MeanaLumn BO3HUKLINIA CNOP MeXay CTPaxXOBLLMKOM W nornyyartenemM CTpaxoBbiX YCnyr AOMKeH 6biTb
yperynmpoBaH C UCMOrb30BaHNEM MeAMaTUBHBIX Npoueayp.

4.2.3. Ncnonb3oBaHne yKkasaHHbIX NpoLeayp He nuiaeTt nonyvarens CTpaxoBbiX YCryr npaBsa
Ha cyaebHyto 1 MHYIO 3aLNTY CBOMX NPaB M 3aKOHHbIX MHTEPECOB.

5. YcnoBusi 1 nopsifok NpUMeHEeHUsi CTaHAapTa B criyyae 3aK/o4YeHUs TPETbUM JULIOM,
OEeNCTBYIOLWMUM MO MOPYYEHUIO CTPaxoBLUMKA OT €ro MMeHM U 3a ero cYeT, AOroBOPOB
CTpaxoBaHusA

5.1. NpumeHeHne CtaHaapTa B cny4yae 3akno4eHus TpeTbUM NULoM, AeMCTBYOLWUM MO
nopy4eHnIo CTpaxoBLUMKa OT ero UMeHU U 3a ero cYeT, OroBOPOB CTPaxoBaHUA

5.1.1. B cny4ae 3aknyeHUs O0roBopa CTpaxoBaHUS TPETbUM NULOM, OEeNCTBYHOLUM NO
NMopyYEeHNI0 CTPaxXOoBLLMKa OT €ro MMEHW 1 3a ero cYeT (ganee — CTpaxoBbIM areHTOM), MPUMEHSATCS
npaBuna, ycTtaHoBneHHoble CTaHOaApTOM, C OCOGEHHOCTAMW, NPEeayCMOTPEHHbIMU HACTOSLLUM
pasgenom.
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5.1.2. CrtpaxoBwmk 00s13aH BKMYaTb B [OMOBOP CO CTPaxOBbiM areHTOM MOSIOXKEHMS,
0o0si3blBaOLLIME CTPAxXOBOro areHTa cobniogate TpeboBaHust CtaHgapta. OTBETCTBEHHOCTb 3a
HapyLLeHne CTpaxoBbiM areHToMm TpeboBaHu CTaHaapTa HECET CTPaXOBLUMK.

5.2. Oco6eHHOCTM npuMeHeHusi CTaHAapTa pAONA CTPaxoBblX areHToB nNpu
npepocTaBneHMn nHopmaumm

5.2.1. CTpaxoBble areHTbl NPeaoCTaBnsAT MnonyyaTensaM CTpaxoBblX YCRyr MHgopmauuio,
ykaszaHHylo B noanyHkte 2.1.1 nyHkta 2.1 CtaHgapTta, B nopske, yCTaHOBNEHHOM pasgenom 2
Ctanpapra.

5.2.2. CTpaxoBon areHT pa3MeLlaeT nHopMaumio, yKkasaHHyto B nyHkTe 5.2.1 CtaHgapTa, Ha
cBOeM oduumnansHOM canTe (Npu ero Hanmuvyuun) n B odmuce (NpU €ro Hammyuu), fnpu 3TOM
NMHopmMaLms, ykazaHHas B nognyHkTe 2.1.1 nyHkTta 2.1 CtaHgapTa, MOXeET ObITb pasMmeLleHa B BMae
CCbIfIKM Ha COOTBETCTBYHOLUME pa3genbl opuLmnanbHOro canta CTpaxoBLumKa, OT MMEHM U 3a cHeT
KOTOPOro 4EeNCTBYET CTPAXOBOM areHT.

5.3. OcobeHHOCTM NpumeHeHnA CTaHpapTa ANsA CTPAXOBbIX areHTOB NPU 3aKIHO4YeHUN,
M3MEeHEeHUN, UCNOSTHEHUN, PAaCTOPXKEHUM U NpeKpaLleHn JOroBOpoOB CTPaxoBaHUs

5.3.1. MNopsigok B3aMMOAENCTBUSI CTPAXOBOro areHTa ¢ nonyyartensimMy CTpaxoBblX YCryr npu
3aKIMHOYEHUN, U3MEHEHUWN, UCMOMHEHUN, PACTOPXKEHUM U MpPeKpalleHUn LOroBOPOB CTpaxoBaHMWs
yCTaHaBNMBaeTCsl [OOrOBOPOM MeXdy CTPaxOBblM areHTOM M CTPaxOoBLUMKOM C cOGnoaeHueM
npaBun, NpPegycMOoTPeEHHbIX pasgenom 3 CtaHgapTa.

5.4. Ocob6eHHOCTN NpuMeHeHuAa CTaHgapTa ANA CTPaxoBbiX areHTOB NPU PaCCMOTPEHUM
oGpaleHumn

5.4.1. ObpaweHmns, NOCTyNMBLUNE K CTPAaxOBOMY areHTy, Noanexar obssarenbHon nepegaye
CTPaxOBLUMKY HE NO34HEee OHA ero NnocTynneHnst K areHTy U pacCMOTPEHMIO CTPaxXOBLLMKOM B CPOKU
n nopsake, npegycMoTpeHHble pasgenom 4 CtaHgapra.

5.4.2. Nony4aTtenb CTpaxoBblX YCAYr AOMKeH OblTb NPOMHOPMUPOBAH CTPAXOBbIM areHTOM O
nopsgke paccMoTpeHus obpalleHnin ¢ ykasaHueM agpecoB 1 cnocobos npuema obpatleHni.

6. OcywecTBneHne camoperynupyemMon opraHu3auven KOHTposns 3a cobniogeHuem
YryleHaMu camMmoperynmpyemMon opraHusauum Tpe6oBaHnn CtaHgapra

6.1. Cnoco0Obl ocyliecTBneHus KOHTpOnA 3a cobngeHem yrieHamMm
camMoperynupyemMomn opraHusaumm TpeboBaHun CtaHgapra

Camoperynupyemas opraHM3aumns oCyLLEeCTBISAET:
1) npoBepkmn cobniogeHnst cTtpaxosLumkamu TpebosaHun CtangapTa;

2) WHble KOHTPOSbHbIE MEPONPUATUS, B TOM YUCNE MEpPONpUATUS, B XOo[de KOTOpbIX
camoperynMpyemMon opraHusaumelnt OCYLLECTBSOTCS OEUCTBUS MO CO3[4aHWMI0 CUTyauun Ons
COBepLUEHMNS CAENKN B LLIENAX KOHTPOMNS cobnoaeHust cTpaxoBLyukammn TpebosaHmin CtangapTta npm
OKa3aHUM CTPaxoBbIX YCNYT.

6.2. TpeboBaHMA K NPOBeAEHUIO MEpPONpUATUN, B XOA4e KOTOPbIX camoperynupyemMmomn
opraHusauuen OCYLLUEeCTBMAKTCA AeUCTBUSA MO CO3[aHUIO CUTyauuu AN CoBepLUeHusi
cAenkn B LensiX KOHTponsa cobniogeHus cTpaxoBliMKamu TpeboBaHun CtaHpapTta npu
OKa3aHWM CTPaxoBbIX yCnyr

6.2.1. Meponpudatng, B Xo4e KOTOPbIX CamMoperyrnmpyemMon opraHusaumen ocyLLeCTBRSTCS
AEVCTBMSA NO CO34aHWMI0 CcuTyauun Ofs COBEepLUEeHUs COEeNnkM B Lensx KOHTpons cobnogeHus
CcTpaxoBLmKkamu TpeboBaHun CtaHgapTa Npu OKasaHMM CTPaxOBbIX YCMYr, MPOBOASATCA TPETbUMM
nuuamMm oT CBOEro UMEHU Mo MOPYYEHUIO, 3a CYET N B MHTEpecax camoperyrnmpyemMon opraH1saumnm
Ha OCHOBaHWW rpaXkgaHCKO-NpPaBOBOro 4OroBopa.
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6.2.2. Meponpuatnsi, B XO4e KOTOPbIX CaMOPErynimpyeMon opraHn3auven OcyLLeCTBRSHTCS
AEVUCTBMA MO CO3OaHWUI0 CUTyauun Ons COBEpLUEHUS COENKU B Lenax KOHTponsi cobniogeHus
cTpaxoBlwmkamn TpeboBaHun CTaHgapTta Mpu OKasaHUWM CTpaxoBbIX YCnyr, npoBogdAtcst 6e3
npeaBapuTenbHOro yBeOOMIIEHMS MPOBEPSIEMOro CTpaxoBLuMKa. B cnyyae BbISiBNEHUS NpU3HAKOB
HapyweHun obssatenbHblXx TpeboBaHU WHGOpPMaUMa O MEeponpuUSaTUSAX, B XOA4Ee KOTOpPbIX
camoperynmpyemMon opraHusaumen OCyLecTBMASTCA AEWCTBUSA MO CO34aHMI0 CuTyauun Ans
COBEpLUEHUS CAENKM B LIENsIX KOHTPOSsi CObMnoaeHnst cTpaxosLumkammn TpeboaHmn CtaHgapTta npu
OKaszaHMM CTpPaxoBbIX YCNyr, OOMMkHa OblTb npegocTaBrneHa nNpPeAcTaBUTENO CTpaxoBLUMKA
He3amMennuTEeNbHO NoCce 3aBepLUEHNSA Taknx MeponpuaTUi.

6.2.3. MeponpudaTnsi, B XO4e KOTOPbIX CaMOPEryriMpyemMon OpraHu3aumen OCyLLeCTBSOTCS
AEVNCTBMSA MO CO3OaHWMI0 CUTyauun Ons COBEpLUEHUS COAENKM B LensxX KOHTponsa cobntogeHus
cTpaxoBlWmkamn TpeboBaHun CTaHgapTa Npu OKa3aHWW CTPaxoBbIX YCMAyr (3a MCKYeHueM
MEPONPUATUA,  OCYLLECTBNSAEMbIX  OUCTAHUMOHHO C  MCMOMb30BaHMEM  MHEOPMALMOHHO-
KOMMYHMKALMOHHbBIX TEXHOMOrnin), MOryT MpoOBOAUTBLCA B MPUCYTCTBMM cBuaeTenen. B cnyyae
HeobxoQMMOCTM NMpU NPOBEAEHUN TaKUX MEPONPUATUA NPUMeEHSETCS (POTO- N BUAEOCHEMKA, UHbIE
cnocobbl dukcaumm.

6.2.4. lNo pesynbtataMm nNpoBeAEHUA MEPONPUATUIA, B XO4e KOTOPbIX CaMOperynmpyemomn
opraHusaumen OCyLecTBAAITCA OEACTBUS MO CO30aHMI0 CUTyaumm Onsi COBEPLUEHMS COErNKU B
Lensix KOHTponsa cobnogeHus cTpaxosluimkamu TpebosaHui CtaHgapTa npy okasaHun CTPaxoBbIX
ycnyr, TpeTbe nuuo, NpOoBOAMBLUEE Takoe MeponpusTve, nepedaer B CaMoperynvpyemyto
OopraHusaumio NUCbMEHHLIN OTYET 1 BCE NOATBEPXKAaoLLMe AOKYMEHTbI (BUaeo3anunch, potosanunch
W WHble MaTepuanbl) Ha pacCMOTPEeHWe B COOTBETCTBUM C BHYTPEHHVMM CTaHOApPTOM
camoperynMpyeMon opraHusaumm O CUCTeMe Mep BO3AEWCTBUSA M MOpsaKe UX MpUMEHEeHus 3a
HecobnogeHne 4YneHamy camoperynupyemon opraHu3auum TpeboBaHui 6a30BbiX CTaHO4apTOB,
BHYTPEHHUX CTaHAAPTOB U UHbIX BHYTPEHHUX AOKYMEHTOB CaMOpErynupyemMon opraHmsaLmm.

6.2.5. lNMopsagok n ocHoBaHUS NPoBeAEHNS MEPOMNPUATUIN, B XO4E KOTOPbLIX CaMOpErynmnpyemomn
opraHusaumen OCyLLEeCTBASITCA OEACTBUS MO CO30aHMI0 CUTyauuum ONs COBEPLUEHMS COENKN B
Lenax KoHTpons cobnogeHns cTpaxoBlumkammn tTpebosaHum CtaHgapTa npy OKasaHUM CTPaxoBbIX
YCNyr, yCTaHaBNUBAETCHA BHYTPEHHUMW AOKYMEHTaMM CaMOperynmpyeMomn opraHm3auuu.

7. TectupoBaHue pU3N4ECKUX NUL, — NoslyyaTenen CTPaxoBbIX YCNYT, He SIBNAIOLWMXCS
KBanuguumpoBaHHbIMU MHBECTOPaMK

7.1. CTpaxoBLMK NpOBOAUT TeCcTUpoBaHMe umamdeckoro nuua, He SABnsoLLerocs
KBanuMuuMpoBaHHbIM UHBECTOPOM, UMEIOLLEro HaMepeHne 3akmnoynTb A0OroBop A0OPOBOMbLHOMO
CTpaxoBaHWsi XN3HU, yKa3aHHbIV B NyHKTe 5 ctatbn 3 3akoHa Poccuiickon ®egepaumm ot 27 Hoabps
1992 rogpa Ne 4015-1 «OG6 opraHmsauum cTpaxoBoro gena B Poccuinckon depepaumm», 3a
WCKITIOYEHNEM CrydaeB, yKasaHHbIX B NyHKTe 8 ctatbn 3 3akoHa Poccuiickon degepaunn ot 27
HosA6pa 1992 roga Ne 4015-1 «O6 opranusauumn ctpaxosoro gena B Poccurickon ®egepauuny.

7.2. CTpaxoBLUMK NpOBOANT TECTUPOBAHME, a Takke OLEHUBAET pesynbTaT TECTUPOBAHUS 40
3aknoYeHnsa goropopa A06pPOBONBHONO CTPaxOBaHMS XXW3HW, yKa3aHHOroO B MyHkTe 5 ctatbu 3
3akoHa Poccuiickon ®egepaumm ot 27 HoA6pa 1992 roga Ne 4015-1 «O6 opraHmsauum cTpaxoBoro
aena B Poccunckon degepauumny.

7.3. TecTMpoBaHMe MPOBOAUTCS CTPaAxXOBLUMKOM MyTEM MOMYYEHUS] OTBETOB TECTUPYEMOrO
nvua Ha Bonpockl, onpegenexHblie MpunoxeHnammn NeNe 1 — 2 k CtaHgapTy.

7.4. TlepeyeHb BOMPOCOB ANA TeCTMPOBaHUA (OPMUPYETCH CTPaxOBLUMKOM METOAOM
Cny4arHoro Bblbopa nyTem BKIIOYEHUSA B NepedeHb YETbIPEX BOMPOCOB, COOTBETCTBYIOLWMNX BUAY
AoroBopa [[06pPOBOMBHOIO CTPAXOBaHWA >KM3HW, YKasaHHOMY B MyHKTe 5 ctatbm 3 3akoHa
Poccuiickon ®egepaumm ot 27 Hosi6ps 1992 roga Ne 4015-1 «O6 opraHusaumm CTpaxoBoro gena B
Poccuiickon ®egepauumny», B 3aBUCUMOCTU OT YCIIOBUIA BHECEHMS CTPaXOBOW NMPEMUN.

MNepeyeHb NpegnaraembiX TECTMPYEMOMY NULLYY BapyaHTOB OTBETOB Ha BOMPOCHI (hOpMUpYeTcs
CTPaxoOBLUMKOM METOAOM Cry4alHOoro Bbibopa Ans KaXaoro TECTUPOBaHUS U3 BapUaHTOB OTBETOB,
[I0BEEHHbIX O CBEOEHUS CTPaxoBLLMKa CaMoperynmpyemoin opraHusaumein, YneHoM KOTOPOn OH
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agnsetcd. [py 3ToM B yKa3aHHbIN NepeyeHb No KaXgoMy BONPOCY CTPaxXOBLUMKOM BKITHOHAKOTCS He
MeHee YeTblpex BapuaHTOB OTBETOB, B TOM 4YuUCre npaBunbHbIA OTBET. [lepedeHb MnpaBurbHbIX
OTBETOB [J0BOAUTCA [0 CBEOEHUS CTpaxoBLUMKA CaMOperynmpyemMon opraHusaunen, 4YneHom
KOTOPOW OH sIBMSIETCS.

7.5. CTtpaxoBwuk 00si3aH obecneyvBaTb KOH(PUOEHUMANBHOCTL BapvaHTOB OTBETOB Ha
BOMPOCHI M NEPEeYHs1 NMpaBuIlbHbIX OTBETOB, AOBEAEHHbIX [0 €ro CBeAeHUsi caMoperynmpyemon
opraHu3auuen, YrneHoOM KOTOpPOWM OH SIBMSIETCS, M He BNpaBe MNpefoCTaBMsiTb YKasaHHYH
MHpopMaLMIO CBOMM paboTHMKaAM M TPETbUM nuLaM WHa4Ye, YeM B LEMSX OopraHusaumm u
NpoBEAeHNs1 TeCTUPOBaHUS, a Takke B LENsX KOHTPONs 3a opraHusauuert U npoBeaeHueM
TECTUPOBAHUS.

CTpaxoBLWMK [OBOAUT OLEHKY pes3ynbTaToB TeCTMPOBaHMA OO0 CBOMX pPabOTHMKOB Wnn
CTPaxOBbIX areHToB, YMNOITHOMOYEHHbIX Ha odopMneHne oroBopa 4OOPOBObLHOIO CTpaxoBaHUs
XWU3HK, YKaszaHHoro B NyHkTe 5 ctatbn 3 3akoHa Poccuiickon degepaunm ot 27 Hosi6ps 1992 roga
Ne 4015-1 «O6 opraHmsaumm ctpaxoBoro aena B Poccuiickon depepaumm», nepen 3akno4eHnemM
KOTOpOro cTpaxoBaTenb NpoLlen TeCTUpPOBaHNeE.

7.6. CTpaxOBLWWK He BMApaBe MeEHSTb WM AOMNOfHATL  POPMYINMPOBKM  BOMPOCOB,
ycTaHoBneHHble B MNpunoxeHnsax NeNe 1 — 2 k CtaHgapTy, U BapMaHTOB OTBETOB, JOBEAEHHbIX 40
€ro cBefeHus camoperynupyemon opraHmsaumen, YrieHOM KOTOPOW OH SBNSAETCS.

7.7. lpn NpoBeOEHUN TECTMPOBAHNA CTPaXOBLLMK (PUKCUPYET BOMPOCHI N BapuaHTbl OTBETOB,
npeasioKeHHble TeCcTUpyeMoMy nuuy, OTBETbl TEeCTMPYEMOro nuvua, a Takke Bpemda u paty
nposedeHust TectupoBaHusa. Cnocob® dwmkcaumMm YykasaHHOM WHopmaumm onpegensdercs
CTPaxOBLLMKOM CaMOCTOSTENBHO BO BHYTPEHHEM LOKYMEHTE.

7.8. B xoge TeCcTMpoBaHMS MO YCMOTPEHUIO CTPaxoBLLMKA BOMPOCHI MOryT npeanaratbes
TECTUpyeMOMY NnLy cpasy B MOSTHOM 06beme unu nocriegoBaTtenbHO (Nocne oTBeTa TECTUPYEMOTO
nvua Ha Kaxabiv npegblayLwmi Bonpoc).

7.9. CTpaxoBLMK oOuUeHMBaET pesynbraT TeCTUPOBaHMS B COOTBETCTBMM C MNOPSAOKOM,
yctaHoBneHHbIM MpunoxeHmem Ne 3 k CtaHgaprty.

7.10. B cnyyaax, YCTaAHOBMEHHbIX BHYTPEHHUMW  [OOKYMEHTaMu  CTPaxoBLLMKA,
AOMOSNTHUTENbHBIM YCNOBMEM MOMOXUTENBbHOW OLEHKM pesynbTata TECTUPOBAHUSA MOXET SIBNATLCS
NpaBUNbHbIN OTBET TECTUPYEMOrO Nuua Ha OAMH UMW HECKOMbKO AOMOSNTHUTENbHbIX BONPOCOB B
OTHOLLEHUN JoroBopa 406POBObHOrO CTPaxoBaHWs XN3HW, yKazaHHOTo B NyHkTe 5 ctatbn 3 3akoHa
Poccunckon depepaumm ot 27 HoA6psa 1992 roga Ne 4015-1 «O6 opraHusaumm cTpaxoBoro aena B
Poccuiickon ®egepauuny (4anee — 4ONOMNHUTENbHbIE BONPOCHI).

7.11. JononHuTenbHbIE BOMNPOCHI AOIMKHbI OblITb COCTaBIEHbI CTPAXOBLLMKOM TakumMm obpasom,
4YTOObI OTBETbI HA HUX NO3BONANM ONPeaennTb, HACKONbKO TECTUPYEMOE fNLIO B COCTOSIHUM OLEHUTb
CBOM PUCKM 1 0bnagaeT 3HaHUSIMK ANS 3aKoYeHns AoroBopa A06poBONbHOINO CTPaxXoBaHUS KU3HU,
yKka3aHHoro B nyHkTe 5 cratbm 3 3akoHa Poccunckon degepauun ot 27 Hos6pst 1992 rona Ne 4015-
1 «O6 opraHunsauumn ctpaxoBoro gena B Poccuiickon degepaunmny.

Flepequb OOMNONMHUTENbHbIX BOMNPOCOB TEeCTUPOBaHUA YyCTaHaBIIMBAETCA BHYTPEHHUMU
OOKYMEHTaMWn CTpaxoBLUMKa.

7.12. Pe3yanaTb| OTBETOB Ha AOnorHUTEelNnbHblE BOMNPOCbI OUEHMBAKOTCA CTPaxXoBLUMKOM
OTAENbHO OT pPe3ynbraToB OTBETOB Ha BOMPOCHI, YKa3aHHbIE B MYHKTE 7.3 CTaH,EI,apTa.

7.13. Tlopsigok onpegeneHnss pesynbtaTtoB OTBETOB Ha  AOMOSHUTENbHbIE  BOMPOCHI
onpeaenseTcsd BHYTPEHHUM [OKYMEHTOM cTpaxoBliuka. [lopsiaok ornpefeneHvs pesyrsratoB
OTBETOB Ha [AOMOSHUTENbHbIE BOMPOCHI MO YCMOTPEHUIO CTPaxOBLUMKA MOXET MOMHOCTLIO UMn
4YacTUYHO coBnagaTb C MOPSAKOM onpeaeneHns NonoXUTENbHOIO UMY OTpULATENBHOIO pesyrnbsrarta
TecTMpoBaHus, N3noxeHHbIM B [MNpunoxeHun Ne 3 k CtaHgapTy, Unu oTnmyaTbCs OT Hero.

7.14. CTpaxoBLUUK AOIMKEH HanpaBuTb (NPeAoCTaBnTb) TECTUPYEMOMY NULy yBeaoMIieHne 06
OLleHKE pe3ynbTaTtoB TECTUPOBaHMs No opme, yctaHoBneHHon lMpunoxennem Ne 4 k CtaHgaprty,
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He no3gHee oAHoro paboyero AHS nocne AHsS NpoBeaeHnNst TECTUPOBaHKS.

CTpaxoBLWMK HanpaBnseT yBeaoMrieHne o6 OLeHKe pe3ynbTaToB TeCTUPOBAHUS Crocobom,
YCTaHOBINEHHbIM BHYTPEHHUMW JOKYMEHTaMK CTPaxXOBLLMKa 1 MO3BONAIOLWMM 3adonKCMpoBaTh (oakT,
AaTy U BpeMsi HanpaeneHus yBegomreHusi. CTpaxoBLUMK packpbiBAaeT HAa CBOEM calTe B CETU
«MHTepHeT» cnocobbl NpegocTaBneHns yBegomneHust o6 oueHKe pesynsTaToB TECTUPOBAHUS.

7.15. [NoBTOPHOE TECTUPOBAHUE MOXET NPOBOANTLCH HE paHee Tpex paboumnx gHeln nocrne gHs
nposeaeHust NpeawecTBYOLWEro TeCTUpOBaHUS.

7.16. TecTMpoBaHWe NPOBOAUTCS CTPaAXOBLUUKOM MO €r0 YCMOTPEHUIO B NMMCbMEHHON hopme
(B TOM 4mucre ¢ UCNonb3oBaHUEM 3MEKTPOHHbLIX AOKYMEHTOB) UMM B MHOW pOopMe, MO3BOMNSHOLLEN
CTpaxoBLUMKY 3aduKkcupoBaTb OTBETbI TECTMPYEMOro nuua Ha npegocTaBnseMble B xode
TECTUPOBaHMS BOMPOCHI, OLEHUTb pes3ynbraTbl TEeCTUPOBaHUSA, 3aduKcupoBaTb JaTy M Bpems
NpoBeAEeHNs TECTUPOBaAHUA U COXPaHUTb yKasaHHyl MHdopmauuto. NMpu 3TOM He JonyckaeTcs
nposegeHne TeCTMPOBAHNA ANCTAHUUOHHO C UCMOMb30BaHWEM ayauo- n (Mnu) BUOEOCBA3N, B TOM
yucne TenedoHHOM cBsA3W. B crnydyae npoxoxaeHus TecTUpOBaHUSA B MUCbMEHHOW dhopMe He
AornycKaeTcsa NpocTaBreHme OTBETOB 3a TeCTMpyemMoe Nnuo.

7.17. CrtpaxoBwuk 0653aH XpaHMTb MHOpPMaUMIO O BOMpOCax W BapuaHTax OTBETOB,
NpennoXeHHbIX TECTUPYEMOMY NuLy, 06 oTBETaxX TECTUPYEMOIO NnLA Ha NPeAOCTaBNEHHbIE B XO4e
TECTUPOBAaHMSI BONPOCHI, AONONTHUTENBbHbIE BONPOCHI (NMPW Hanu4yum); o gate n BpeMeHu NpoBeaeHMS
TECTUPOBaHMs, 00 OLEHKe pe3yrbTaToB TECTUPOBAHUS, @ Takke O HanpaBlieHMUM TECTUPYEMOMY
nvuy yBegomreHms ob oueHke pesynbTaTtoB TECTUPOBAHMUS NO YCMOTPEHMIO CTPaxXoBLLMKa B hopme
AOKyMeHTa Ha OyMaXHOM HOCUTENE WM 3MNEKTPOHHOrO OOKYMEHTA, MpUM 3TOM CPOK XpaHEeHus
NMHpopMaLMM OOIMKEH ObITb HE MEHee LIEeCTU MEeCSILEB C AaTbl MPOBEOEHUS TECTUPOBAHUSA, €CIU
A0roBop A40OPOBOMBLHOrO CTPAxoBaHMSA XU3HW, YKadaHHbIN B NyHKTe 5 ctaTbn 3 3akoHa Poccuiickon
denepauun ot 27 Hosbpa 1992 roaa Ne 4015-1 «O6 opraHMsaummn cTpaxoBoro aena B Poccuiickon
dengepauuny, He Gbin 3aKIOYEH C TECTMPYEMbBIM JIMLOM B TEYEHME YKa3aHHbIX LUECTU MECSILEB,
nnbo B cnyyae 3akni4veHust Takoro AoroBopa A06POBOMBHOMO CTPAxXOBaHWUSA XKU3HW C OaHHbIM
TECTUpyeMbIM NNLOM — B TeYeHWe Tpex NeT C AaTbl NpekpalleHus gorosopa [0OpPOBONbHOMO
CTpaxoBaHWS XXU3HK, YKa3aHHOro B NyHKTe 5 ctaTbn 3 3akoHa Poccuiickon Pegepaunm ot 27 Hosbps
1992 roga Ne 4015-1 «O6 opraHunsauumn ctpaxosoro gena B Poccurickon ®eaepauuny.

CTpaxoBLWMK 00sa3aH obecneynTb 3awuty WHgpopmaumun, ykasaHHon B abs3aue nepsoMm
HACTOSILLIErO NyHKTa, B COOTBETCTBMM C TpeboBaHNsAMK 3akoHogaTenbcTea Poccuickon ®epepaumu,
B TOM YMCIie HOpMaTMBHbIX akToB baHka Poccum.

7.18. B cnyyae npuBneyYeHns cTpaxoBLLMKOM CTPAxXOBOro areHTa unmn ctpaxoBoro 6pokepa ons
npoBeAeHNs TECTUPOBaHUS, CTPaxoBLUMK obecneynBaeT cobnogeHme TakuMm CTPaxoBbiM areHToM
nnun ctpaxosbiM Bpokepom TpeboBaHun NyHKkToB 7.1 — 7.17 CtaHgapTa.

8. 3aknunTenbHbie NONOXEeHUsA

8.1. CraHgapT B HacTodAWen pefakuun noanexuTt yrteepxaeHuto baHkom Poccun u
npumeHsietcs ¢ 1 oktabpsa 2024 roga.

8.2. MNonoxeHuss CtaHaapTa NPMMEHSIOTCA K OTHOLLEHMSIM CTPaxXOBLUMKOB C MonyyaTtensimu
CTPaxoBbIX YCIyr, BO3HWKLLUMM W3 [OrOBOPOB CTPAxXOBaHWs, 3aKMOYEHHbIX A0 AaTbl Havana
npumeHenmss CTaHgapTa, B 4acTW, He MNPOTMBOPEYallen YCroBMSIM YKa3aHHbIX [OroBOPOB
CTPaxoBaHus.

8.3. Co gHsa BctynneHus B cuny CtaHgapta basoBbin cTaHAapT 3awmThl NpaB U MHTEPECOoB
PUNYECKUX N OPUONYECKMX NUL — nonyyatenen (UHAHCOBBLIX YCMyr, OKasblBaeMbIX YfleHammu
camoperynmpyeMblX OpraHusaumi, ob6beguHSALWUX CTpPaxoBble OpraHvM3auun M UHOCTPaHHbIEe
CTpaxoBble opraHmsaumm (yteepxaeH PelweHnem Komnteta comHaHcoBOro Hagsopa LieHTpanbHoro
6aHka Poccunckon ®egepaunm (banka Poccun) (Mpotokon Ne KOHIM-26 ot 3 asrycta 2023 r.), He
NPUMEHSAETCS.
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MpunoxeHune Ne 1

NEPEYEHb

BOMPOCOB TECTUPOBAHUA ANA OOTOBOPA AOBPOBOJIbHOINO CTPAXOBAHUA

YKU3HU, YKA3AHHOIO B NYHKTE 5 CTATbU 3 3AKOHA POCCUNCKON
®EOEPALIUU OT 27 HOSAABPA 1992 FOOA Ne 4015-1 «<O6 OPFAHU3ALIUU
CTPAXOBOI'O IENA B POCCUNCKON ®EOEPALIUU», C YCITOBUEM
EOWHOBPEMEHHOWM YNJATbI CTPAXOBOW MPEMUU

Bonpochl

3almileHsl N1 cpencTea, ynnavyeHHble No 40roBopy CTPaxoBaHUS XU3HW aHaNorMyHo
GaHKOBCKMM BKragam (B AreHTCTBe No CTpaxoBaHMIO BKNagoB)?

KnueHT (cTpaxoBaTenb) 3akniounsi JOroBOp CTPAxXOBaHWUA >XKM3HWU, HO Yepe3 Heaento
€My CpPOYHO NoHagobunucb AeHbrn. MoXeT N OH pacTOprHyTb AOrOBOP U BEPHYTb
100% cTpaxoBoro B3HOCca (Npemun)?

MoxeT nu ctpaxoBaTernb (KNUEHT), B Cryyae pacTopXKeHUs OOroBopa CTpaxoBaHWUS
XW3HUM Ha 2-11 roA ero 4encTBusl, BEPHYTb BCE BHECEHHbIe AeHexHble cpeacTtaa (100%
CTpaxoBoro B3Hoca/npemmm)?

KnneHT (cTpaxoBartenb) obpaTtuncst B CTPaxoBy0 KOMMAHUIO MOCIE Neperioma Horu.
Mony4nT N OH CTpaxoBytO BbINMaTy, €CNM B AOTOBOPE CTPAXOBaHMWSA XXMU3HW KITMEHTA
(cTpaxoBaTens) yka3aHo, YTO OH 3acTpaxoBaH TOSIbKO Ha Cry4Yyan yxoda W3 >XU3HW Mo
nobor npuynHe.

Kak onpependeTca MHBECTULNOHHbIA Aoxoq no [O0roBopy CTpaxoBaHUA XKU3HN?

WNcTopuyeckas 4OXOQHOCTb NO NPeAbIAyLMM AOroBOpaM CTPaxoBaHUS XU3HN
rapaHTUPYET Norny4vyeHne Takon e JOXOAHOCTM Mo 3aKto4eHHOMY LOroBOpY
CTpaxoBaHUSA XN3HN?

KnneHT paccmatpumBaeT NoKymnKy nNonmMca CTpaxoBaHUSA XU3HU C y4acTuem
cTpaxoBaTtens B MHBECTULMOHHOM Joxode CTpaxosLumnka. CTpaxoBas npemus
coctasnsiet meHee 1 500 000 pybnewn. Ero octaHaBnuBaeT TO, YTO NPU HEraTUBHbIX
N3MEHEHMAX Ha PbIHKE OH MOXET NOTEPATb BCE yNSiadeHHbIEe NO SOroBOpY AEHEXHbIE
cpeactea. OBOCHOBaHbI N1 NPEANONOXEHNS KIMeHTa?

Kakas CyMMa rapaHTnpoBaHa K Bblfjiate no AoroBopy CTpaxoBaHUA XXNU3HU C
y4vyacTtmnem ctpaxoBarenda B UHBECTULMOHHOM OOXo4e CTanOBLLI,I/IKa?
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MpunoxeHne Ne 2

NEPEYEHb
BOMPOCOB TECTUPOBAHUA ANA OOTOBOPA AOBPOBOJIbHOINO CTPAXOBAHUA
XXU3HW, YKA3SAHHOIO B NYHKTE 5 CTATbW 3 3AKOHA POCCUACKOM
OEOEPALIAN OT 27 HOABPA 1992 NOAA Ne 4015-1 «Ob OPTAHU3ALUU
CTPAXOBOIO AENA B POCCUACKOW ®EQEPALIUN», C YCIIOBUEM YMNIATHI
CTPAXOBOW NMPEMWUN B PACCPOUYKY (B BUOE CTPAXOBbIX B3HOCOB)

Bonpochl

3alumiLeHsl v cpeacTsa, ynnadeHHble No JOroBopYy CTPaxoBaHUS KU3HU aHaNOrMyHo
GaHKOBCKMM BKragam (B AreHTCTBe No CTpaxoBaHMIO BKNagoB)?

KnuneHT (cTpaxoBaTenb) 3aKkmo4mn AOroBOp CTPaxoBaHUS XU3HW, HO Yepes Heaento
CPO4YHO NoHagobunucek aeHbrn. MoXeT N OH pacToprHyTb LOrOBOP U BEPHYTb BCHO
cymmy?

MoxeT nu cTpaxoBaTenb (KMWEHT), B Criy4ae pacTOpXXeHUs A0roBopa CTpaxoBaHWs
XXM3HW Ha 2-1 rof ero AeNCTBUs, BEPHYTb BCE YNITAYeHHbIE MO AOrOBOPY AEHEXHbIE
cpenctea (100% ctpaxoBoro B3Hoca/npemun)?

KnneHT (cTpaxoBaTernb) o6paTuncst B CTpaxoBy KOMMAHMIO NOCIe nepenomMa Horu.
Mony4nT N OH CTPaxOBYyIO BbINMATy, ECNY B AOrOBOPE CTPAXOBAHMS XN3HW KITMEHTA
(cTpaxoBaTtens) ykasaHo, YTO OH 3aCTpaxoBaH TOMbKO Ha Cny4van yxoaa u3 XXU3HW No
nobor npuynHe.

KnuneHT BHeC 2 exerogHbix B3HOCA MO AOrOBOPY CTPaxOBaHUS XXWU3HU 13 5, HO 3abbin
3annatuTb 3-1 odepeaHon B3HOC. COBOKYMHbIN pasmep yniiadeHHbIX KIMMEHTOM
cTpaxoBbix B3HOocoB MeHee 1 500 000 pybnen. Kakve nocnegcteusa ang KnveHTa
noBneyeT Heonnara ovyepeaHoro B3Hoca?

Kak onpenensietTcs MHBECTULIMOHHbIV JOXOA MO A0roBOPY CTPaxOBaHWUS XXU3HW?

McTopuyeckas 4oxoQHOCTb NO NpeablayLmMmM 4OroBopamM CTpaxoBaHUS XXU3HK
rapaHTUpPyeT Nony4vyeHne Takon e JOXOAHOCTU Mo 3aKtoYeHHOMY JOroBOpYy
CTpaxoBaHUSA KXN3HWN?

KnneHT paccmaTpmBaeT NOKyMKy Nonnca CTpaxoBaHUs XU3Hu C y4acTuem
CcTpaxoBaTtens B MHBECTULMOHHOM JoXoAe CTpaxoBLunka. CTpaxoBas npeMus
coctaBndaeT meHee 1 500 000 pybnen. Ero octaHaBnnBaeT TO, YTO NPU HEFATUBHbIX
N3MEHEHMAX Ha PbIHKE OH MOXET NOTEPSTb BCE ynnadYeHHble B COOTBETCTBUM C
yCnoBusiMm1 4oroBopa geHexHole cpegctea. O60CHOBaHbI N NPEANONOXeHNs
KnueHTa?

19



MpunoxeHne Ne 3
noPAQOOK

ONMPEAENEHUA NONOXUTENIbBHOIO UMM OTPULIATEJIbBHOIO
PE3YJNIbTATA TECTUPOBAHUA

PesynbtaT TecTUpoBaHUSI OLLEHMBAETCS KaK MONOXMUTENbHbBIN B Cryyae, ecrnim TecTMpyemoe
NMUO NpaBUIbHO OTBETMIIO Ha BCE BOMpocChl. B cnyyae, ecnu TecTupyemoe nvuo HenpaBUIibHO
OTBETWIO XOTS Obl HA OAMH BOMPOC, Pe3ynbTaT TECTUPOBaHNS OLEHMBAETCS Kak OTPULATENbHbIN.

MpunoxeHne Ne 4

®OPMA YBEAOMJIEHUA O PE3YJIbTATAX TECTUPOBAHUA

HacTosawmm

(HanmeHoBaHME CTpaxoBLLUMKA)

yBegomnsieT Bac o

(nonoxuteneHon/oTpuLaTensHOM)

OLeHKe pesynbrata Bawero TtecTMpoBaHMsi, NPOBEAEHHONO B LENAX OCYLLEeCTBNEHUS
BO3MOXXHOCTW 3aKMNo4YeHMs1 4OroBopa CTPaxoBaHWs XMU3HW, YKa3aHHOro B NyHKTe 5 ctatbn 3
3akoHa Poccuiickon ®epepaumm ot 27 Hos6pst 1992 roga Ne 4015-1 «O6 opraHmsaumm
CTpaxoBoro gena B Poccunckon ®egepaunmny <2>,

<2> B cnyyae, korga ucnonb3oBaHne gaHHOW OOPMYIIMPOBKU He SABMSAETCA NPakTUYHbIM B
cuny ee obbema, Hanpumep, Npu HanpaefieHUM KOPOTKMX COOOLLEeHUn Ha aboHEeHTCKMe Homepa
noABWMXKHOW pagmoTenedOHHON CBA3W KNUEHTOB, push-coobLueHni, BbIBEAEHNS yBEAOMIEHUS Ha
9KpaH MOOWMBHOIO MNPUMOXEHUS AOMYCKaeTCA WCMoNb30BaHME COKpaLLEeHHOM (OOPMYNMPOBK/
«(nonoxutenbHas/oTpyuaTenbHas) OueHKa pesynbrata» WM WHOW aHanormyHom no CMbICny
KOpOTKON hOPMYITMPOBKN.
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